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Mone3Hble cBeaeHuUNA

HavnmeHoBaHue

TenedoH, Ppakc, an. nouta

Appec

OTaen obCcnyxmBaHUs
YYaCTHUKOB

Aetna Better Health
of New York

Ten.: 1-855-456-9126
®dakc: 1-855-863-6421

Beb6-canT:
AetnaBetterHealth.com/NewYork

Aetna Better Health
101 Park Avenue

15th Floor
New York, NY 10178

Ycnyrn gna nuu c
HapyLleHnaMu cayxa

Cnyxx6a KOMMYTUPYEMbIX
CO06LLEeHN roposa
Hbto-Vopka: 7-1-1

HeskcTpeHHas ObpaluanTecb B CBOK rpynny

TPaHCNopTUPOBKa yrnpaBneHns 06CnyXXnBaHeMm U B
oTAeN 06CNYXMBaHNA YHaCTHUKOB
nnaHa Aetna Better Health of New
York no tenedoHy 1-855-456-9126

JKCTpeHHasd 9-1-1

MeAVLMHCKas

NoMoLLb

CTtomaTtonormnyeckue 1-855-225-1727

ycnyrun ot nnaHa
LIBERTY Dental

(TTY 877-855-8039)

Ycnyrn no nposepke v
KOppeKunmn 3peHus oT
KoMmnaHuu EyeQuest

1-855-873-1282
C noHezeNlbHMKA NO MATHULY
¢ 8:00 go 20:00

Yenyrn 3BOHUTE B OTAEN 06CNYXNBAHUA
nepeBOYMKOB y4yacTHMKOB Aetna Better Health of
New York
1-855-456-9126
>Kanobbl 1 3BOHWUTE B OTAE/ 06CYXMBaHNSA Aetna Better Health of
anennaynmn yyacTHuKoB Aetna Better Health of | New York Grievance &

New York
1-855-456-9126
dakc: 1- 855-264-3822

Appeals Department
PO Box 81040

5801 Postal Road
Cleveland, OH 44181

OTaen 06cnyXvBaHNS y4acTHIKOB: 1-855-456-9126 (cny><6a KOMMYTUpPYeMbIxX
coo6ueHnii r. Hoto-Mlopka ansa nvy ¢ HapywieHuamMmu cnyxa: 711)

AetnaBetterHealth.com/NewYork

NY-22-05-05.2022-10vs2 (01/2023)




HavnmeHoBaHue

TenedoH, Ppakc, an. nouta

Appec

[opayas nMHUA ans
COObLLEeHUS O CaTy4anx
MOLLEeHHNYecTBa n
310ynoTpebaeHnax

1-855-456-9126

JenapTameHT
coumanbHOro
06CNyXMBaHNSA
(Department of Social
Services, DSS)

okpyra Nassau

516- 227-7474

JenapTameHT
coumanbHOro
06CNyXMBaHNSA
(Department of Social
Services, DSS)

okpyra Suffolk

631-854-9935

YnpaBneHue
couManbHOW MoMoLLmM
HaceNleHUto T.
Hito-Vopka

(Human Resources
Administration, HRA)

1-877-422-8411

JenapTameHT No
Aenam noxmnblx
nogeii r. Heto-Vopka
(NY Department of
Aging)

518-474-7012

[enapTameHT
burHaHCcoBbIX ycnyr
wrata Heto-Vopk
(New York State
Department of
Financial Services)

1-800-400-8882

New York State
Department of
Financial Services

PO Box 7209

Albany NY, 12224-0209
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HanmeHoBaHue TenedoH, Ppakc, an. nouta Appec

YnpasneHune no 1-866-712-7197
BOMpOCam
yrnpaBisemMoro
[LONTOCPOYHOro yxoaa
(Bureau of Managed
Long-term Care)

npwn JenaptameHTe
34paBooXpaHeHus
(Department of Health)
wrata Heto-Mopk

JenapTameHT
3paBOOXpPaHEHNs
wrata Heto-Mopk
(Kanobwl)

New York Medicaid 1-888-401-6582
Choice (Maximus)

OTaen 06cnyXvBaHNS y4acTHIKOB: 1-855-456-9126 (cny><6a KOMMYTUpPYeMbIxX
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[lobpo noxanosBaTb B M1aH ynpaBasgeMoro Aonrocpo4Horo yxoaa (MLTC) Aetna

Better Health of New York. lNnan MLTC npegHa3sHayeH crneumanbHO 415 YYacTHUKOB
nporpaMmbl Medicaid, Hy>XaaroLLmxcst B MeANLIMHCKOM MOMOLLM U yCIyrax
[LONrOCPOYHOr0 YX04a 1 NoAAepXKKy No MecTy xutenbctsa (Community Based Long
Term Services and Supports, CBLTSS), Hanpumep B yxo4e Ha AOMY N NHAVBUAYAIbHOM
yXxoZe, YTO6bI MO BO3MOXHOCTY OCTaBaTbCA AOMa WM NPOXNBATb B CBOEM PaiOHe.

N3 HacTosLLLero cnpaBOYHKKA Bbl y3HaeTe O JOMONHUTE/IbHbIX /IbroTax,
nokpbiBaeMbIx Aetna Better Health of New York ¢ MomeHTa perncrpaumn B nnaHe.
Bbl TakXKe y3HaeTe 0 TOM, Kak 3anpoCuUTb yaIyry, HanpasuUTb Xanoby nnv npekpaTnTb
yyactme B nnaHe Aetna Better Health of New York. XpaHuTe cnpaBo4YHVK Tam, rae Bbl
CMOXeTe ero HamTu B Ciyyae HeobXoA4MMOCTY, — B HEM COAEPXKMUTCA BaXHas
nHpopmaumsa ob Aetna Better Health of New York n onucbiBaroTca npevmyLlecTsa
Hallero rnjaHa MeguLMHCKOro cTpaxoBaHus. C MOMOLLbIO AaHHOIO CNPaBOYHVIKA Bbl
y3HaeTe, Kakue ycayry nokpbIBaroTCs U KakMM 06pa3oM MX MOXHO MONYyYUTb.

nomMoLlb COTPYAHUKOB OTAENA OBCNY)XXNBAHUNA YHACTHUKOB

Bbl MOXeTe cBsi3aTbCsA C HAaMW B Nt060e BpeMsi CyTOK 1 B 1060 feHb Hejenn no
yKasaHHOMY Huxe TenedoHy oTaena 06y X1MBaHMSA y4aCTHNKOB.

OTaen obCcnyxvBaHUsS y4acTHUKOB paboTaeT KPYrnoCyTOUHO U 6e3 BbIXOAHbIX:
1-855-456-9126.

Jlnua ¢ HapyLIeHnAMU c/lyxa MOryT BOCMNo/ib30BaTbCA HoMepoM 1-855-456-9126
(cny>k6a KOMMYTHpPYyeMbIX coo6LieHnii r. Hblo-Mopka: 711).

Y4acTHUKN MOTyT nony4vaTb MHGOPMAaLMIO Ha APYrOM 3bIKEe AW NPU HANNYUN Y HUX
HapyLLeHWI cnyxa Uam 3peHns 06paLlaTbCs K CBOeMy KOOPAUHATOPY 06CYXMBaHNS
NNV NPeACTaBUTENO OTAeNa 0BCNYXMBAHNS YyHACTHUKOB.

KTO MMEET NPABO HA YYACTUE B NJIAHE MLTC

MLTC npeactaBnseT coboi nnaH ANA 1L, y4acTByrOLMX B NporpaMmme Medicaid. Bbl
MOXeTe 3aperncTpmpoBaTtbcd B nnaHe MLTC, ecnw:

1. Bam mncnonHwnnca 21 roa;

2. Bbl npoxuBaeTe Ha TeppUTOpUK 06CNyXMBaHWA NaaHa: Manhattan,
Brooklyn, Queens, Bronx, Nassau u Suffolk;

3. Bbl ABNsieTeCb y4acTHMUKOM nporpammel Medicaid;

OT1aen obcnyxmBaHuUs y4acTHunkos: 1-855-456-9126 (cny>k6a KOMMYTUpPYEMbIX
coo6ueHnii r. Hoto-Mlopka gnsa nvy c HapywieHusamu cnyxa: 711)
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4. Bbl ABNsieTECh YYACTHMKOM TO/IbKO NporpamMel Medicaid u nmeeTte npaso Ha
YXOJ, Ha YPOBHE yupexzAeHWs CeCTPUHCKOrO YXOA3;

5. Ha MOMeHT perncrpauuu B rnjaHe Bbl B COCTOAHUW BEPHYTbLCA K cebe JoMOoN
VNN B CBOM PANioOH WUV NPOAO/IKUTE MPOXMBaHMeE TaM, He NoABepras pucky
cobCTBEHHOE 30p0OBbe 1 He30MacHoOCTb; U

6. Bam MoxeT noTpeboBaTbCs XOTH 6bl 04HA U3 CNefyroLLMX YCayr
AONITOCPOYHOr0 yXoAa U NOoAAEPXKM MO MecTy Xutenbcrtea (Community
Based Long Term Services and Supports, CBLTSS), nokpbiBaeMbIX NJaHOM
MLTC, B TeueHMe HenpepbIBHOIO Nepmnoja NpoAoIKUTENbHOCTbIO bonee
120 agHew c AaTbl perncrpaumm B naaHe:

a. Ycnyrn meacectpbl Ha AOMY

Tepanusa Ha gomMy

ycnyru cngenkm Ha oMy

ycnyrv MHANBNAYaNbHOIO yXoza Ha A0oMy

yYcnyrn yupexzaeHns HEBHOMo npebbiBaHWA ANA B3POC/bIX C
MeANLNHCKNM YXOLOM

f.  Ycnyru nepcoHasnbHOV MeauLHCKOW cecTpbl, IN60

g. Ycnyrv nepcoHanbHOro yxoaa, KoOopAnHUpyemMble KIneHToM

® oo o

CTpaxoBoe MokKpbITVE, ONVCbIBaEMOE B JAHHOM CMPaBOYHKKe, BCTYMAT B CUY C AaThbl
Ballen peructpaunm B nnaHe Aetna Better Health of New York MLTC. Peructpauus B
nnaHe MLTC aBnsieTca 406pOBOJIbHOMN.

HE3ABVCUMbIA OLEHLUWMK LUTATA HbIO-MOPK — MPOLLECC
NEPBOHAYA/IbHO OLEHKI

HauuHas ¢ 16 mas 2022 ropa LleHTp 6eCKOHPANKTHOWV OLLeHKU U perncrpayunm
(Conflict Free Evaluation and Enrollment Center, CFEEC) cTaHeT He3aBUCMbIM
oueHLwKoM WwTaTta Heto-Mopk (New York Independent Assessor, NYIA). NYIA 6yaeT
yNpaBAsATb NPOLLeCCOM NepBOHayanbHoOM oueHKN. MNo3xe NYIA HauHeT BbINONHATL
nepBOHaYaibHYHO OLeHKY Mo YCKOpeHHOW npoueaype. Npouecc nepBoHayvasbHOM
OLLeHKIN BK/IKOUAET B Ce65 BbIMOHEHVE CeyroLLX MeponpuUsaTUii:

e OyeHKa coCMOAHUSA 300p08bA NO Mecmy ¥cumenscmea (Community
Health Assessment, CHA): CHA ncnonb3syetcsi, YTob6bl BbIACHUTD,
Hy>X/JaeTecCb 1 Bbl B NePCOHAIbHOM yXoje WU/Unn ycnyrax nepcoHasabHOro
yX0/a, KOopANHMpPYeMbIX y4acTHUKOM (Personal Care Services,
PCS/Consumer Directed Personal Assistance Services, CDPAS), n nmeete nu
Bbl MPaBO 3aperncTprpoBaThCa B MNiaHe ynpaBasgemMoro 40JaroCpoYHoro
MeANLINHCKOro 06CNy>XMBaHUS.

OT1aen obcnyxmBaHuUs y4acTHunkos: 1-855-456-9126 (cny>k6a KOMMYTUpPYEMbIX
coo6ueHnii r. Hoto-Mlopka gnsa nvy c HapywieHusamu cnyxa: 711)
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e [Ilpuemy epaya u cocmaeneHHas um 3asaeka (Practitioner Order, PO): 8 PO
BHOCATCH CBEZAEHMS O NMpremMe y Bpaya 1 yKasblBaeTcs, YTo:
O BaM HyXHa MomoLLb B MOBCeLHEBHOWN AeATENbHOCTU U
o Balle COCTOsHMeE 340P0OBbA ABNAETCA CTabVNbHbIM, MO3TOMY Bbl
MoxeTe nonyuyatb ycayru PCS n/nnn CDPAS Ha gowmy.

NYIA opraHmnsyeT npoBefeHve CHA 1 3anuwweT Bac Ha npveM K Bpady. CHA éyaet
NPOBOANTBLCA ONbITHOW AnnaoMupoBaHHoM Meacectpoit (RN). NMocne CHA Bpauy v3
NYIA nposegeT npmem 1 NogrotoBut PO Yepes HeCKOJIbKO AHEN.

Aetna Better Health of New York Bocnonb3syetcs pesynbtatamu CHA 1 PO, 4To6bI
YTOYHUTb, Kakasi MOMOLLb BaM TpebyeTcs, 1 COCTaBUTb Ball NaH yxoaa. Ecav Baww
nnaH yxoaa npegnaraet ycnyru PCS n/vinn CDPAS B TeueHune 6osnee yeM 12 4acoB

B CpeAHeM B CyTKM, TO byZeT Ha3HayeHa AOMNOJIHUTEeNbHAA NPOBepKa CO CTOPOHbI
He3aBuncmmom komuccnu (Independent Review Panel, IRP) B coctaBe NYIA. IRP — 310
KOMUCCUSA MeANLINHCKUX paboTHMKOB, KOTOpble n3yyaT Bawwm CHA, PO, nnaH yxoza v
NO6YI0 APYryo MegULMHCKYH JOKYMeHTauuo. Ecnm notpebyeTca JononHUTeNbHasA
NHPOPMaLNSA, OANH U3 YIEHOB KOMUCCUY MOXET OCMOTPeTb Bac UM 06CyanTb C
BaMu Bawy noTpebHocTW. IRP cocTtaBuT pekoMeHaaumio ana Aetna Better Health of
New York oTHOCUTEeNIbHO COOTBETCTBMUS MAaHa yXo4a BallM NOTPEOHOCTAM.

Mocne BbinonHeHUs NYIA 3TanoB nepBoHayasbHOWV OLLEeHKW 1 onpeaeneHns Hann4vms
y Bac NpaB Ha noJiyyeHne ynpasaseMoro Ao/rocpoyHoro yxoaa Medicaid Bbl cmoxeTe
BbIOpaTb N/1aH yNpaBAsgeMoro AOAroCpOYHOro yxoza Ans perucTpaumm.

OT1aen obcnyxmBaHuUs y4acTHunkos: 1-855-456-9126 (cny>k6a KOMMYTUpPYEMbIX
coo6ueHnii r. Hoto-Mlopka gnsa nvy c HapywieHusamu cnyxa: 711)
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1. Ecnm BbI eLe He noayyanu ycayrv ynpasasgeMoro AoArocpoyYHoOro yxoaa nimn B
HacTosLLee BpeMs 3aperncTpmpoBaHbl B 4PYroM rnsiaHe 40oJrocpoYHoro yxoa
N XOTUTE €ro CMeHUTb, Bbl TAKXe MOXeTe 06paTUTbCA B HalL OTAenN
06CNyXMBaHNA y4acTHMKOB no TenedoHy 1-855-456-9126, 1 npeacTaBuTeNb
oTAena obCcny>KMBaHWS y4aCcTHUKOB 3anuLLUeT Balln AaHHbIe.

2. Bawa nHpopmauua bygeT nepesaHa HawnM cneyyannctam no obpaboTke
3asB/IEHVIA Ha PerncTpaumio, KOTopble CBAXYTCA C BaMU, YTO6bI MOATBEPANTD
BaLLy 3aMHTepeCcoBaHHOCTb B nonyyeHun ycnyr MLTC ot Aetna Better Health
of New York, n yTouHaT, no3sonset nn Bawa nporpamma Medicaid nonyyatb
ycnyrn MLTC.

3. Cneymanmnct no obpaboTke 3aABNEeHUN Ha perncTpaLmto NnonpocuT
AVNIOMUPOBAHHYHO MeZCecTpy MO3BOHUTL BaM, YTOObI BMeCTe C Bam
N3y4nTb pe3y/bTaTbl NepBOHa4vasbHoM oueHkM (CHA 1 PO), nposeseHHOM
NYIA, n paspaboTtatb MHAVBUAYaNbHBIA NaaH 06cnyxmnsaHus (Person-
Centered Service Plan, PCSP). B npefyCMOTPEHHbIX Cy4asx Ans BaC MOXeET
6bITb OpraH30BaHa O4YHasa UM BUPTYyasibHas NepBoHaYvanbHasA oLeHKa C
yyacTreMm AMNJI0MUPOBAHHOM MeaCcecTpbl B y406HOe A4/15 BaC Bpems, B Xoje
KOTOopoW byfeT pa3paboTaH NHANBUAYANbHbIV MaaH o6cnyxmsaHusa (PCSP).

Mpoueaypa oLeHK MO3BOASET HAaM Y3HaTb, Kakume yCIyrn BaM TpebyroTcs ¢
y4eTOM COCTOSIHMS BaLLero 340pOBbs 1 CMOCOOBHOCTY BbIMOMHATL
noBceHeBHble AeicTBUSA. Bo BpeMs pacCMOTPeHVe NN OLLeHKU Mbl:

e Onpeaennm, MeeTe N Bbl MPABO Ha y4acTve B NiaHe.

e [loMOXeM BaM 3aMoHUTb 3a8BKY Ha ydacTune B njaHe 1 npu
HeobX0oAMMOCTHM 3asBKY Ha y4acTune B nporpammMme Medicaid — B Takom
clydae paccMoTpeHue Balleri 3asaBKW Ha yvacTue B nnaHe Aetna Better
Health 6yseT oTn0XeHO A0 Tex Nop, NOKa Balla 3asBka Ha yyacTue B
nporpamme Medicaid He 6yaeT og06peHa.

e Ecan Bbl NogaeTe 3a8BKy Ha ydacTme B nporpaMme Medicaid ogHOBpeMeHHO
C 3a51BKOV Ha yyacTue B niaHe Aetna Better Health of New York, npouecc
perncTpaumm B naaHe MoXeT 3aHATb Kak MVHVMMYM Ha OAVH-ABa Mecsua
fonblue, Yem ecn 6bly Bac yxke nmencs nonnc Medicaid.

e [10APO6HO Pa3bACHMM CofepXKaHMe CNPaBOYHKKA YHACTHNKA, B KOTOPOM
npeanaraetcs MHGOPMaLMA O MpaBuaax 1 NpoLesypax, AeCTBYHOLLMX
B MJ1aHe, 1 KOTOPbIV ABNSETCA YaCTbio Ballero CornalleHus 0 permcrpauum B
HaLleM njaHe; B HeM TakXXe OMMCbIBAtOTCA NPaBa 1 0653aHHOCT YYaCTHNKOB.

e Pacckaxem 0 nepeyHe NOCTaBLUMKOB YCAYT.
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e (CocraBnmMm Hpe,D,BapMTEHbeIVI niaH MeanuynHCKoro O6C}'Iy)KI/IBaHI/IFI BMeCTEe
C BaMin 1 ApyrmimMmuv nnuamMim, ydactByroimMn B BallemM yxoae, Harnpmmep c
U/ieHaMU BaLLEen CeMbMN.

4. MNnaH Aetna Better Health of New York gomxeH paccmoTtpets CHA v PO nan
NPOBeCTV NepBOHaYaNbHYH OLeHKY B TeveHwue 30 (TpuauaTt) AHel nocie
MepBOro KOHTaKTa C /IMLIOM, 3aMpaLLMBatoLLIM PErMCcTPaLMIO, UAK Noc/e
NoNyYeHUs HanpaBAeHVs OT NOCPeAHNYECKON PermcTPaLMOHHON OpraHn3aLmm.

5. Pernctpauus B nnaHe Aetna Better Health of New York saBnsietcs

[06pPOBOIBHON. EC/IN Bbl 3aMHTEpeCcoBaHbl B y4acTun B niaHe Aetna

Better Health n oTBeuaeTe HeOH6XOAMMBIM KPUTEPUAM, Bbl LI BaLL

npeaAcTaBuTeNb O/MKHbBI NOANNCATD:

e CornatweHwve 06 yyactum

e  dopmy obpalleHVs No BONpocaM, CBA3aHHbLIM C KOHPUAEHLMANbHOCTLIO
JAaHHbIX, KOTOPasa NO3BOJIAET BalleMy MeHeKepy No 06C1yXXMBAHWUIO
06Cy>XAaTb Ball MaH 06CNyXMBaHUS C BalLMM OCHOBHbIM JleYaLLnm
BpayoM (Bpayom rnepBrYHON MeaNLMHCKON MNOMOLLIN)

e Pa3pelueHVe Ha NpoBefieHne OLEeHKM NMOTPebHOCTN B yyrax
Hallewr MeacecTpon

e Baw vHAMBMAYanbHbIA NnaH obcnyxmnsanus (PCSP)

e [lnaH fencTBnii B Ype3BblYaHbIX 06CTOATEIbCTBAX/Pe3epPBHbIV
NJaH y4acTHMKa

e MeMopaHAyM O B3aMOMOHUMaHWW NPY OKa3aHUW YCayr NepcoHasibHOro
yXoZa, KOOPAVHMPYEMbIX KIIMEHTOM (eC/I MPUMEHNMO)

e bnaHk cornacmsa Healthix (Heobsa3aTenbHO)

[lo nnn nocne NoANMCaHVS, ec/in Bbl MPUMeTe peLleHrie 0TKa3aTbCa OT perncrpaunm,
Bbl IMeeTe NpaBo OTO3BaTb CBOKO 3aABKY UM COrflalleHre Ha yyacTve B niaHe 40
nonyaHs 20-ro yncnia Mecsaua, NpeLlecTByroLero gate perncrpaunmn, Bblpasms 3710
XenaHme B YCTHOW UM NUCbMeHHOM ¢opMe, 1 BaM byaeT OTNpaBaeHOo NMCbMeHHoe
NoATBEPXAEHVE OT3bIBa.

Ecnm Bbl pelwumnTe 3apernctpmupoBathes B Aetna Better Health of New York, mbl
oTnpasuM Balle 3aaBneHne B New York Medicaid Choice. Balue 3assBneHvie Ha
perncTpaumio paccMoTpaT coTpyaHMk New York Medicaid Choice n BbiHecyT cBoe
3aKkntoyeHme. CTpaxoBoe NOKPbITVE, ONMUCLIBAEMOE B JAHHOM CNPaBOYHVIKe, BCTYMNT
B CUJy C AaTbl Ballel peructpauum B nnaHe Aetna Better Health Plan. Peructpayus
B NnaHe Aetna Better Health aBnsetca fobposBosibHONW. ECnv y Bac ecTb BOMpochl

O HalleM njaaHe Nnu perucTpauuiv B Hem, Bbl MOXeTe NO3BOHUTL B OTAeN

OT1aen obcnyxmBaHuUs y4acTHunkos: 1-855-456-9126 (cny>k6a KOMMYTUpPYEMbIX
coo6ueHnii r. Hoto-Mlopka gnsa nvy c HapywieHusamu cnyxa: 711)

AetnaBetterHealth.com/NewYork
NY-22-05-05.2022-10vs2 (01/2023)



06CNY>XXMBaHNA Y4aCTHUKOB No HoMepy 1-855-456-9126, He3aBKICMMO OT TOrO,
ABNAeTeCh N Bbl yXXe y4yacTHUKOM Aetna Better Health unn Her.

Bam mMoryT oTkasaTtb B peructpaumu B nnaHe Aetna Better Health of New York MLTC,
ec/I Ha MOMEHT perncrpauunmn:

e Bbl He cooTBeTCTBYeTe BbllleyKa3aHHbIM KPUTEPUSAM.

e Bbl He HyXXAaeTecb B yc/yrax 0/IrOCPOYHON0 yXoza Mo MecTy XuUTe/ibCTBa
(Community Based Long Term Care Services, CBLTCS) B TeueHue 6o1ee yem
120 gHen.

e Bbl nonyyaete ycayrm xocnmca.

e Bbl nonyyaete yxos B yupexaeHuy YnpasneHus LitaTa no oxpaHe
ncuxuyeckoro 3goposbs (Office of Mental Health, OMH),
yupexzaeHun/ne4yebHom LeHTpe YnpasneHusa no paboTte c nMuamm ¢
3agepxkamu B passutum (Office for People with Developmental Disabilities,
OPWDD), goMe npectapesibix ¢ MeANLNHCKUM 1 6bITOBLIM YX040M (Assisted
Living Facility, ALP) nnn yyactsyeTe B JO/ITOCPOYHOM NMPOrpamMme neyeHns nu,
CTPajatoLLMX afIKOroNbHOW NIV HAPKOTNYECKOM 3aBNCUMOCTbLIO.

e Bbl nosiyyaeTe ycnyrn B paMkax anbTepHaTUBHOM MPOrpaMmbl MOMOLLM Ha
AOMY 1 MO MecTy XxuTtenbctea oT OPWDD nnm nepeHecn YyepenHo-M0o3roByto
TpaBMy ¥ yyacTByeTe B a/ibTepHaTUBHOW nNporpaMmme Nursing Home Transition
& Diversion gnsa nuu, XenarLwwmyx BEPHYTbLCA AOMOWN U3 yUpexaeHns
CEeCTPUHCKOro yxoa nnn nibexaTb nepeBoa B Takoe yupexzeHue,

B COOTBETCTBUU C pa3sgesnioMm 1915(c).

e Bam He 6onee 65 (LWecTnaecaTy NATN) 1eT, Bbl y4acTByeTe B NporpamMme
PaHHelr ANarHOCTUKN Paka MOJIOYHOW Xenesbl U/nnn wenkn matkn LieHTpoB
No KOHTPO/O 1 NnpodunakTrke 3abonesaHui (Centers for Disease Control and
Prevention), Hy>XxjaeTecb B 1e4eHNN Paka MOJIOYHOW Xenesbl NN paka LLenKn
MaTKM Ny BaC HET MHOI0 3aCYNTLIBAEMOI0 MeANLIMHCKOrO NOKPbITUS.

e  Oxwnpaetcs, UTo CPOK BaLlero yyactnsa B Medicaid He npeBbiLlLaeT 6 MecsaLeB,
Bbl iBNSieTeCb Y4acTHUKOM nporpamMmmbl Emergency Medicaid,
3aperncTpmpoBaHbl B nporpamme Foster Family Care Demonstration nau
B MporpamMme naaHnpoBaHUA ceMbi.

Ecnu Bbl ABNSEeTECH HOBLIM YYaCTHMKOM MiaHa Aetna Better Health v npoxogunTe
KypC neyeHmns y NocTaBLLUVKa YCyr, He BXOASALLLEro B HaLly CeTb, Bbl MOXeTe
NPOAO/IKaTb JiIeYeHVe y 3TOro NoCTaBLLUVKa YCYyr B TeyeHne nepuoja
NPOAO/IKNTENBHOCTBIO A0 90 AHeN ¢ AaTbl pernctpaumm B nnaHe Aetna Better
Health. YTo6bI BbI MO/ NPOAOMXNTL KYPC JIeYeHUs Moc/ie 3TOro Cpoka, Balw
NOCTaBLUMK YCAYT AOIKEH:

e COrlacnTbCA OKa3blBaTb BaM ycayrn no Tapudam nnaHa Aetna Better Health;
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e cobnofaTb NpaBuna, gencTByroLMe B NiaHe Aetna Better Health, B Tom uncne
KacatoLlmecs obecneyeHms KauecTBa;

e NpejocTaBnATb npeactaBuTenam Aetna Better Health nndopmauyuro 06
OKa3aHHbIX BAM MeANLINHCKUX YCayrax.

UpeHTndPmKaumoHHasa KapTa y4acTHUKA MJ1aHa

B TeueHue 10 gHeli nocne Aatbl BCTYN/EHUS B CUJTY Ballein perncTpaumm Bbl
nonyynTe naeHTUOUKaLMOHHYO KapTy ydacTHMKa Aetna Better Health of New York.
MNpoBepbTe NPaBUIbHOCTb YKa3aHHbIX Ha Ballen KapTe AaHHbIX. Bceraa nmerite npu
cebe naeHTUPUKALMNOHHYIO KapTy BMecTe ¢ kapTon Medicaid. B cnyyae notepu nnm
KpaXKu Ballen KapTbl 06paTnUTeCh B OTAeN 06CYXVBaHNSA Y4aCTHUKOB NO TenepoHy
1-855-456-9126.

YCNYrm, NOKPbIBAEMBbBIE NM/IAHOM AETNA BETTER HEALTH OF NEW YORK MLTC
Ycnyruv ynpaBneHUs oka3aHMeMm yxoja

Y4YacTHUKM HaLero njaHa noayyaroT ycayru no ynpasaeHMUIo oka3aHeM yxoaa.

B pamkax Hallero nnaHa BamM 6ygeT HazHauyeH MeHexep no 06C/yX1BaHWUIO,
KOTOPbIV ABNAETCA MeANLMNHCKUM PabOTHUKOM (06bIYHO 3TO MeAcecTpa v
coumasnbHbln paboTHKK). Ball MmeHeakep no o6cnyxXmnBaHuio byaet
B3aMMOJEeNCTBOBaTb C BAMW 1 BALLVIM BPAYOM, YTObObI peLlnTb, Kakue yCayrm Bam
HY>XHbI, 1 pa3paboTaTtb NaaH ob6cnyXrBaHMUA. Ball MmeHexep no 06CnyXXMBaHMIO
byAeT OpraHN30BbIBaTb OKa3aHWe BaM /IlobbIX HEOHXOAMMbIX YCYT, @ Takxke
TPaAHCNOPTUPOBKY K MECTY OKa3aHWs 3TUX ycnyr. JJononHuUTeNbHas NOMOLLb,
KOTOPYHO Bbl MOXeTe NOJlyUnTb OT CBOEro MeHezykepa no 06CNyXMBaHUIO, BKIOYaeT
cozericTeme B NOJlyYEHUN UV KOOPAVHALMM BaLLNX MEANLIMHCKMX, COUMANbHbIX,
o6pasoBaTe/ibHbIX, COLMANbHO-NCUXON0TNYECKNX, PUHAHCOBLIX NN APYTUX YCIyr
ANd NOAAEPXKKWM B BbIMONHEHNN Ballero nnaHa PCSP. Baw meHeaxep no
06CNyXMBaHMIO ByileT MOMOraTb BaM He3aBMCMMO OT TOr0, BKIKOYEHbI /1
HeobxoAMMble YCIYrn B 06 beM BalLX NbroT.

Kak TonbKO Bbl fJaAnTe cornacue Ha ydactuve B naaHe Aetna Better Health, Bawu
MeHezXep No 06CNY>KMBAHWNIO MOrOBOPUT C MeACeCTPO, KOTopas noceTmna Bac Ha
AoMy. OH 13yunT nHGopmMaLmto, NONyYEeHHYH BO BpeMs BU3UTa MeACcecTpbl K BaM Ha
AOM. 3aTeM MeHezxep Mo 06CYXXVBAHUIO CBSAXETCHA € BaMu, YTObbl 6onee nogpo6bHO
06CyANTb C BaMM BalLW MOTPebHOCTUN. BMecTe Bbl COCTaBUTE CBOW MHANBUAYAbHbI
nnaH ob6cnyxmeaHmsa (PCSP).
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MnaH 06CNyXNBaHNA COCTaBASAETCSA C y4eTOM COCTOSAHMUS BaLLEero 340P0Bbs U
NoTpebHOCTEN B MEANLIMHCKMX YCyrax. Baw 0OCHOBHOM nevalunii Bpay MOXeT
npefoCTaBUTb HaM MHGOPMALMIO, MOrOBOPUTL C BaMU M BalLMM MeHeAXepoM Mo
06CNYXXNBAHWIO 11 MOMOYb B COCTaBAEHNM MAaHa 06CyXnBaHNsA. Mbl Takxke
cobepem nHGopMaLMIO OT YIEHOB Ballel CeMbU, ONEKYHOB U APYrnX nL, C
KOTOPbIMU, MO BaLleMy MHEHWIO, Mbl AO/KHbI MobecegoBaTk. B nnaHe
ob6cnyxBaHNS byAeT yKazaHo, Kakoe KOIMYeCTBO YacoB MOMOLLM B IMYHOM yxoje
Bam TpebyeTcs. B Hem 6yayT nepeuncieHsl 1 gpyrve ycayriu, Kotopble Bbl bygeTe
nony4yatb oT Aetna Better Health. MNnaH o6cnyxurBaHns byaeTt cofepxaTb onvcaHmne
ycnyr, nokpbiBaembix NaaHoM Aetna Better Health, n rpaduvk nx npegocraBnenms.
BaLu nnaH o6cnyXmBaHMs — 3TO BaXXHbI JOKYMEHT, KOTOPbIV OTpaxaeT HaLlu
COBMECTHO NPUHSTbIE peLleHNs O TOM, KaKyto MOMOLLb Mbl ByeM BaM OKa3blBaTb.
OH BKtOYaeT B cebs ycnyrn, Kotopble Mbl 6yaemM oniavymBaTb, YTOObI NOMOYb BaM
0CTaBaTbCs KaK MOXHO 60/1ee 34,0pOBbIMU.

Mocne TOro Kak Balwl MHAVBUAYaNbHbIA NaaH obcnyxusaHusa (PCSP) byaet
COCTaB/IeH, Ballla rpynna yrnpasfieHns o06cnyxrBaHmeM NOMOXeT BaM Noay4aTb Bce
HeobxoaMMble YTy 1 yxoa. Fpynna ynpasneHus obcaymBaHmem byaet noMmoraTb
BaM 3anKCbiBaTbCA Ha NpUeMbl y Bpaven AN NoayyYeHns 6bIX HE06X0ANMbIX
MeANLMHCKNX ycayr. Fpynna ynpasneHus obcnyxmBaHmnem Takxe byaet
OPraH130BbIBaTb TPAHCMOPT, YTOObI Bbl MOMAU J06paTbCs 40 MeCTa NoayYeHUs 3TUX

yCcnyr.

Baw meHezkep No o6cyKMBaHNIO ByaeT 3BOHUTL BaM MO KpariHen Mepe oAnH pas
B MecsL, YTObbl NPOBEPUTDL, BCE 1N Yy BAC xopoLlo. COTPYAHVKN Fpynnbl ypasBaeHUs
obcnyxmBaHvem nnaHa Aetna Better Health nocellatoT Bcex y4acTHMKOB Ha AOMY
KaK MUHVMYM OAMH pa3 B 6 (LLeCTb) MecsLeB, 1 3TOT BU3UT MOXET bblTb YacTbto
npoleaypbl NOBTOPHOW OLLEHKW MOTPe6HOCTEN.

a. bypet obecneueHo, UTObbI TUN yNpaBAEHNSA 06CNYXXMBAHWNEM U MAaH
06CNy>XVBaHWS, LOCTYMHOrO BaM Kak y4acTHUKY, 6bl/I OCHOBaHbI Ha
CTeneHu Cepbe3HOCTM BaLlero 3aboneBaHms U yYnTbIBaAN Balle
dur3Myeckoe N NcMxmyeckoe 340pOBbE.

b. ByzeT onpeseneHo, kakoe KOMYECTBO MEHEXEPOB Mo
06CNY>XVBaHNIO NPUXOANTCA HAa onpeAeneHHoe KOMYeCTBO
Y4YaCTHMKOB COrJIACHO CTEMEHU Cepbe3HOCTU X GUNYECKUX U
NcMXnYeckmnx 3aboneBaHnii. ECnv npu ynpaBneHnn o6cnyxmnBaHnem
NPUMeHSIeTCH «KOMaHAHbIV NOAXOA», B PYKOBOZACTBE MO YrpaBieHuto
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06CNyXMBaHMEM A0/KHbI COAePXaTbCs CBeeHUs 0 TOM, Kak
ocyLecTBnfeTcs pabota KOMaH/bl.

c. lMpw paspaboTke nnaHa o6CyXMBaHUS Moc/e Bble34a Ha AOM Hallei
MeZCecTpbl YYaCTHUKY PaccKkaxyT 06 ycayrax nepcoHanbHOro yxoza,
KoopAnHunpyemblx KnneHToMm (CDPAS), 1 Apyrvx BapmaHTax ycayr.

d. Baw meHegxep no 06CcnyxmBaHUIo byseT CBSA3bIBAaTLCA C BaMW
no BCeM BalUMM 3anpocaM. Y Bac Bcerga byset HoMmep
TenedoHa BaLlero MeHeaxepa no 06CyX1BaHUIO.

OkasaHwue ycnyr no ynpaBneHno 06CnyXKMBaHeM HAUHETCS MepBOro Yncaa MecsiLa,
CNleflytoLLero 3a AaTol yTBepPXAeHMA Ballel 3as8BKM Ha perncTpaumio B naaHe. Bawwa
rpynna ynpasneHus 06cnyXmBaHnemM byaeT noMoraTb KOOPANHMPOBATL OKa3aHme
BaM YC/1yr pasfIM4yHbIMU MOCTaBLLMKaMK, B TOM YMCe MOCeLLeHVe BpaYels,
nonyyYeHre peLenTypHbIX MPenapaToB 1 HanpaB/ieHVe Ha CTaLMOHapHOe leyeHune.
Bbl MOXeTe MPUHVMAaTb yyYacTre B CBOEM MeAVLIMHCKOM O0BCYXNBaHUN: AN1S STOrO
AepXnTe rpynny ynpaBieHus 06cyXnBaHeM B Kypce CBOVX MOTPebHOCTel 1
nNpo6aem, 4To6bl Bbl MOV MPOAOIXKATL XNUTb CAMOCTOSITE/IbHO Y cebs goMa. I'pynna
yrnpaBieHns 06CcnyxmnBaHem byaeT nepecMaTpmBaTh Ball MaaH 06CyXMBaHNUS
COBMECTHO C BaMU He pexe ABYyX pa3 B rog. [pynna ynpasneHus obcnyxmBaHnem
MOXET Takxe NnepecMoTpeTb Balll MaaH 06CYXMBaHWS, eC NPOU30AaYT
N3MEHEHS B COCTOSTHUW BaLLEro 340POBbSi, YTOObI y6eanTbCst B TOM, YTO Bbl
nonyyaeTe HEOOXOAMMbIE YCITYTU.

AononHutenbHble NOKPbIBae€Mble YCIYTrn

MNockonbKy Bbl ABNSieTECh Y4aCTHMKOM nporpammMel Medicaid v cooTBeTCTBYeTe
KpuTepmsam yyactusa B naaHe MLTC, B paMmkax Hallero rniaaHa 411 Bac 6yayTt
OpraHn30BaHbI 1 OMnJlayveHbl ciefyroLLme JOMOIHUTEeIbHbIE YCYr 34paBOOXPaHEeHS
N COLMANbHOro 06CyXXMBaHUS. Bbl CMOXeTe NOAYyUNTb 3TN YCAYr NPU YCIOBUN, UTO
OHM BaM He06X0AVMbl MO MeAUNLMHCKUM NOKa3aHUAM, T. e. AN NPpobUaakTUKK UK
neyeHuNs 3a60neBaHVa UM NPy NoTepe TPYAOCNOCO6HOCTU. Ball meHekep no
06CNTYXXMBaHNIO MOMOXET OnpeeninTb HeObXoAMMble BaM YCIyr U MOCTaBLLVKOB. B
HEeKOTOPbIX C/Ty4asaX 418 NONyYeHUs TakuUX YCIyr BaM noTpebyeTcs HanpasneHve
Bpaya. Takme ycnyrm Bbl AO/IKHbI NOyYaTh Yy NOCTABLUMKOB, BXOAALLMX B ceTb Aetna
Better Health of New York. Echm Bbl He MOXeTe HaWTV NOCTAaBLLUMKA B HALLEM MJIaHe,
Bbl 4O/KHbI MOMYYaTh MOKPbIBaeMble YCAYrv OT NOCTaBLLUMKOB, BXOAALLMX B CeTb
nnaHa Aetna Better Health. Bel MOXxeTe nonyunTb HanpasieHme K NoCTaBLLNKY
MeANLIMHCKUX YCIIYr, He BXoAsuleMy B ceTb Aetna Better Health, ecnu B Hei HeT
MOCTaBLLUMKOB C HaA/1eXaLLM OMbITOM WA KBanndukaumern 4na yaoBneTBOpeHns
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BaLLMX NOTpebHOoCTel. Ecnn Bam TpebyoTcs yC1yrn MOCTaBLLMKA, He BXOASALLErO B
HaLly ceTb, 06paTUTECh B CBOKD FPYNMy yrnpaBaeHUst 06CNyXnBaHMEM, YTObbI Bam
MOMOI/IN MONYYUNTL NpeABapUTeIbHOe pa3peLleHue.

MNepes Tem Kak 06paTUTBLCSA 3@ MOKPbIBAEMbIMU YCYraMm K MOCTaBLLUMKY, He
BXoZsLleMy B ceTb Aetna Better Health, Heob6xoaMMO Nony4YnTb NpeaBapuUTenbHoe
pa3peLueHue.

Be3 Takoro paspeLueHuns ycnyrm nocTaBLLMKa onaaveHbl He byayT. C Bonpocamu 06
3TOM npovLecce obpallariTecb B CBOK Fpymnny yrnpaBaeHus 06CyXnBaHNeM nUan
oTAen obCny>XMBaHUS Y4acTHUKOB NaaHa Aetna Better Health no Tenedony
1-855-456-9126.

Ecnu Bbl 06paTUINCG 3a YC/IYrow, a NoCTaBLLUMK YCIYr 0TKa3asca Bam ee
npeAoCTaBUTb, UCXOAA N3 MOPabHbIX MPUHLMTMOB UIN PENUTUO3HbIX YOexXaeHVA,
MO3BOHUTE B CBOKO IPYynny yrpaBneHuUs 06CnyXXnBaHeM Uan oTaen 0bCyXrBaHus
y4aCTHMKOB No 6ecniaTHOMYy HoMepy 1-855-456-9126. Bam NoMoOryT HamTw
MOCTaBLLMKa, KOTOPbIV NPefoCTaBUT BaM MOKPLIBAEMYHO YCIYTY.

Bbl He A0/1KHbBI MONYyYaTh CYeTa 3a NOKPbIBaeMble YCAYrn U He 0653aHbl UX
onnavmeaTb. CBAXMTECH 6e3 NpoMea/IeHNs CO CBOEW rpyrrnoi ynpasaeHns
06CNy>XMBaHNEM WU OTAe/I0M 06CY>XXMBAHWA YHaCTHNKOB Mo 6ecniatHoOMy HOMepy
1-855-456-9126, e/ Bbl MONYYUIN CYET.
e AMbynatopHas peabunntauus
e YCiyrv noMoLm B IMYHOM yXxoze (Hanprmep, NOMOLLb C NPUHATUNEM BaHHbI
AW aywia, npreMamui NLLn, oAgeBaHeM, rnoceLLeHem TyasneTta
nporynkamu)
o YCIyrn MefuunHCKOro yxoza Ha oMy, He nokpbiBaeMble Medicare, Bkiovas
CECTPUHCKNI YyXO4, YCIYr CUAENKU Ha AOMY, 3proTepanuio, GusnoTtepanmio
n noroneanyeckyro NoMoLLb
e [lnTaHne
e MeanumHckmne coumanbHble yCnyrm
e JloctaBka efibl Ha JOM W/ TPYNMNoOBOe NUTaHWe (Hanprmep, B yupexaeHnm
AHEBHOro npebbiBaHNSA)
e LleHTp gHeBHOro nNpebbiBaHNA 6e3 MeANLINHCKOro yxoaa
e HeskcTpeHHas TpaHCNOPTUPOBKa
e YCNyrn nepcoHanbHoOW MeacecTpbl
e CTomaTonornyeckue ycnyrm

OT1aen obcnyxmBaHuUs y4acTHunkos: 1-855-456-9126 (cny>k6a KOMMYTUpPYEMbIX
coo6ueHnii r. Hoto-Mlopka gnsa nvy c HapywieHusamu cnyxa: 711)
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o CoumanbHas 1 bblIToBas NoaAep>ka (MoOMOoLLb No AOMY, NepeocbyCcTpPonNCTBO
XUNbSA NN BPEMEHHbIN YX04 B Nepuog OTAbIXa /L, 06bIYHO
OCYLLECTBAAOLLMNX YXOA4)

e [lepcoHanbHas c1CTeMa 3KCTPEHHOro pearnpoBaHus

e LleHTp AHeBHOro NpebbIBaHNA ANA B3POC/IbIX C MEANLIMHCKAM YXOLOM

o  YCyru yupexaeHunin CeCTPUHCKOro yxoAa, He nokpbiBaeMble Medicare (npu
YyC/IOBUW, YTO Bbl MMeeTe NpaBo Ha NpebbiBaHMe B yupexaeHusx Medicaid)

e Ayaunonorusa

e MeguunHckoe obopyLoBaHMe ANNTENIbHOMO No/Ib30BaHNSA

e MeanumHckne pacxofHole matepmansl

o [IpoTesbl N opTOneanyeckne Usgenmns

e OnTomeTpus

e YCyrvi nepcoHanbHOro yxoaa, KoopAnHMpyemble KNneHTom

o [lognatpwusa

e PecnnpaTtopHada Tepanus

OrpaHunyeHus

MokpbITUE 3HTEPANbHbLIX CMeCcel 1 NULLEBbIX 406aBOK MPeAoCTaBASeTCa AnLaM,
KOTOpble He MOryT NojlyyaTb NUTAHKE MHbIM CMOCOBOM, CO CNeayLNMUA
3aboneBaHUNAMU:
1. monydawLme NUTaHWe Yepes TPyobKy, KOTOPbIe He MOTYT XXeBaTb U I0TaTb
AULLY 1 MOTYT NOAyYaTb NMUTaHNE B BUAE CMeCK Yepes TPpyoKy, a makie
2. nMua C peakMY BPOXAEHHBIMU HapyLLEHUSIMU MeTaboIM3mMa, KOTOPbIM
TPebyoTCa 0cobble MeaNLINHCKE CMeCU AN NONYyYEHNS OCHOBHbIX
NUTaTeNbHbIX BELECTB, KOTOPble HEBO3MOXHO MONYUUTb APYrMMUA
cnocobamu.

MokpbITVe, NpefocTaBnsgeMoe B Clydae HeKOTOPbIX HacneACTBEHHbIX 3a60neBaHN,
CBA3AHHbIX C HapyLLUeHVeM MeTabon3mMa aMMHOKMCIOT U OPraHNYeckmx KUCoT,
pacnpocTpaHseTcs Ha NPOAyKTbl NMUTaHWS B TBepAol dopme, cogepalime
CHUXEHHOEe KOINYeCTBO benika M MoandunumpoBaHHbIA 6enok.

Ycnyrn yupexgaeHnii CeCTpMHCKOro YX04a NoKpbIBAaOTCA A1 AL, MOCTOAHHO
NpebbIBaOLLMX B TAKOM YUpPeEXeHNN He MeHee Tpex mecsueB. 1o ncreyeHmnn
[AHHOrO Cpoka Balle npebbiBaHVe B yUpeXaeHNAX JONTOCPOYHOM0 YX04a MOXET
MOKPbIBaTbCA B COOTBETCTBUM C YCI0BUSAMW CTaHAAPTHOM Nporpammbl Medicaid, v
Balle y4yacTue B Aetna Better Health of New York 6yaeT npekpatieHo.

OT1aen obcnyxmBaHuUs y4acTHunkos: 1-855-456-9126 (cny>k6a KOMMYTUpPYEMbIX
coo6ueHnii r. Hoto-Mlopka gnsa nvy c HapywieHusamu cnyxa: 711)
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Mony4yeHwue ycnyr npy HaxoXKAeHUU 3a npeaenamMmm TeppruTopum o6cny>kuBaHus

Bbl 06513aHbI NPpOMHGOPMMPOBATL CBOEr0 MeHeKepa No 06C/YXXMBAHMIO O Bble3je
3a npegesnbl 30Hbl 06CYXnBaHWA. ECin Bam NoTpebytoTcs yciyrm 3a npegenamm
TEpPPUTOPUN 0BCAYXMBAHWSA, BaM HEOBXOAMMO CBA3aTbCA CO CBOUM MEHeKepOoM Mo
06CNY>XVBaHMNIO, KOTOPbLIA MOMOXEeT OpraHM30BaTb OKasaHue yCayr.

3KCTPeHHasA MeaULMHCKAsA NOMOLLb

DKCTPeHHas NoMoLLb npejrnonaraet BHe3anHoe BO3HVIKHOBeHME MeMLMHCKOro
COCTOSHWSA, MPeACTaBNAOLLEro Cepbe3HyHo Yrpo3y AJIA Ballero 340poBbs. B
3KCTPEHHbIX C/lyYaax 3BOHUTE no Homepy 911. Kak yka3biBasioCh BbliLle, A
OKa3aHWs 3KCTPEHHOV NOMOLLM NpejBapuTe/ibHOe paspeLleHne He TpebyeTcd. Tem
He MeHee, Bbl 40/IKHbI yBeAOoMUTb Aetna Better Health of New York B TeueHue

24 yacoB NocJie BO3HNKHOBEHWSA 3KCTPEHHOW cnTyaumn. Bam MoryT notpeboBaTbcs
YCNyr AOJIFOCPOYHOrO YX0Aa, KOTOpble MpeoCTaBAAOTCA TONLKO Yepes Aetna
Better Health of New York. Ecin Bac rocnmtanvsnpoBani, YsieH Ballen ceMbn Nau
Apyroe nuuo, oCyLLecTBASIOLLEee yXO/ 3a BaMU, A0/KHbI 06paTnTbesa B Aetna Better
Health of New York B TeuyeHune 24 yacos nocne rocnutannsaunmn. Baw meHesxep no
06CNY>XXMBAHWIO MNPV HEOH6XOAMMOCTY MPUOCTAHOBUT MeANLIMHCKOE 0BCNyXNBaHWE
Ha AOMY 1 OTMEHUT BCe Ha3HayeHHble rnocelleHns Bpada. O6sa3aTenlbHO nonpocuTe
CBOEro OCHOBHOrO Jieyallero Bpaya Uam COTpyAHMKa, OTBETCTBEHHOTO 3a
OpraHm13aumio BbINNCKK, cBSA3aTbCs ¢ Aetna Better Health of New York, 4to6bbl Mbl
BMeCTe C HAMU MOI /11 3aMNaHnUpPOBaTh YX0/ 3a BaMU Moc/e BbIMNCKU U3 60/IbHNLbI.

NPELOCTABNIEHWUE YCNYT B NEPEXOAHbIV NEPUNOJ,

B TeueHVe nepexoHOro neprosa NpoAO/IXKNTENbHOCTLIO He 6oee 60 AHel ¢ AaTbl
perncTpaumm HoBble y4acTHUKM naaHa Aetna Better Health of New York moryT
NPOAOIKATL KYPC IeYeHNs y MOCTaBLUMKa MeANLMHCKUX YCAYT, He BXOASALLLEro B CeTb
NJ1aHa, eciv MNOCTaBLLMK NPUHMMAaET oniaTy no Tapndam naaHa, npuaepXmnBaeTcs
NONNTUKN 0becneyeHns KayecTBa 1 Apyrux nonntnk Aetna Better Health of New
York, a Takxe npegocTaBnseT MeANLNHCKYH MHPOpMaLMo 06 06CNyXXMBAHNN
npeAcTaBUTENAM BaLLero naaHa.

Ecnum BaLl NOCTaBLUMK MEAVLIMHCKMX YCNYT MOKMAAET CeTb, TeKYLLNI KypC leUYeH s
MOXHO NMPOAO/IKNTL B TEUYEHMEe NepexoAHOro Neproaa NpoAo/IXXUTENbHOCTLIO He
6onee 90 AHel, ecn NOCTaBLUMK NPUHMMAET onaaTy no Tapudam niaHa,
NpUAEPXMBAETCA NONUTUKM 0becneyeHnst KauecTBa W ApYyrx NoAUTUK NaaHa,

OT1aen obcnyxmBaHuUs y4acTHunkos: 1-855-456-9126 (cny>k6a KOMMYTUpPYEMbIX
coo6ueHnii r. Hoto-Mlopka gnsa nvy c HapywieHusamu cnyxa: 711)

AetnaBetterHealth.com/NewYork
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d Takxe npegocrasndetr MeanunHCKYH |/|Hc|>op|v|au,|/|+o 06 O6C}'Iy)KI/IBaHI/II/I
NnpPpeacTaBNTENAM MJiaHa.

NMPOrPAMMA MONEY FOLLOWS THE PERSON (MFP)/OPEN DOORS

B 3TOM pa3gene onucbiBaOTCA YCAYr U NoAAepXKKa, AOCTYMHbIE B paMKax
nporpammbl Money Follows the Person (MFP)/Open Doors. lNporpamma MFP/Open
Doors npeacrasnsieT coboi nporpamMmMy, KOTOpas MOXeT MOMOYb BaM BEPHYTbCHA U3
LeHTpa CeCTPUHCKOro yxoza B CBOV AOM WJIN MHOE MEeCTO MOCTOSIHHOIO MPOXNBAHWS.
Bbl MOXeTe NpunHATL yyacTue B nporpamme MFP/Open Doors, ecam:
e Bbl MPOXMBaAN B y4pexaeHu JONTOCPOYHOro yXoa B TeUeHVe Tpex MecaLeB
NN JONbLUeE;
e BaWW MeANLIMHCKME NOTPEBHOCTY MOTYT 6bITh YA0BNETBOPEHbI MO
MeCTYy XUTeNbCTBa.

B nporpamme MFP/Open Doors paboTatoT crneunanmctbl Mo OCyLLeCTBIEHNIO
nepexosa K MPOXMBAHUIO B JOMALLUHVX YCI0BUAX U INLA, UMeBLUME MOAOBHbIA ONbIT
BO3BpaLLeHUs K MPOXVBaHMIO AOMa Nocie NpebbiBaHNA B yUpexXaeHUW, rae Um
OKas3blBasiCHa yxo[, KOTopble MOTyT BCTPETUTHLCHA C BaMU B yUpexXAeHNnN CeCTPUHCKOro
yX0Za 1 06CyAnTb BOMPOCHI, CBA3aHHbIE C BalUXM BO3BpaLLeHVeM JOMOW. ITu
CNeumanmcTbl OTINYALOTCA OT MeHeKepOoB MO 06CNYXMBAHWIO U CMELManmncToB no
NAaHVNPOBaHWIO BbIMNCKU. OHX MOTYT BaM MOMOYb:
o CneynanucTtbl NpeAoCcTaBnsatoT MHGOPMaLMIO 06 ycayrax n noaaepxke,
KOTOpPble MOXHO MojlydaTb MO MeCTy XNTeNbCTBa
o OHM HaxoaaT opraHuMsaummn, npegnararoLime ycayrm no MecTy XUTenbCTBa,
KOTOpble MOryT MOMOYb BaM 6bITb HE3aBUCUMbIMU
o [locne BbINWCKY OHW MOCELLAIT BaC UM 3BOHAT BaM, YTObbI y6eaAnTbCH, UTo Y
BaC eCTb BCe Heobxoanmoe A5 MPOXMBAHNA AOMa

YT06bl NONYYNTL 4ONOAHUTENBHYO MHGOPMaLMto o nporpamme MFP/Open Doors
NN AOTOBOPUTBLCH O BCTPEYeE CO CreLmnanncTomM no ocyLLecTBNeHMIo nepexosa nimn
NVILIOM, UMEBLLUVM NOZLO6HbIV OMbIT BO3BPALLEHUS K MPOXMBaHUIO JoMa nocsie
NpebbliBaHNA B yUpeXAeHUN, rae eMy 0KasblBasCa yXos, obpaTnTecb B OpraHmM3aLmio
New York Association on Independent Living no tenepoHy 1-844-545-7108 nnu
OTnpaBbTe 3/1eKTPOHHOe coobLueHme no agpecy mfp@health.ny.gov. Bul Takxe
MOXeTe NoceTUTb caT nporpammbl MFP/Open Doors no agpecy
www.health.ny.gov/mfp nav www.ilny.org.

OT1aen obcnyxmBaHuUs y4acTHunkos: 1-855-456-9126 (cny>k6a KOMMYTUpPYEMbIX
coo6ueHnii r. Hoto-Mlopka gnsa nvy c HapywieHusamu cnyxa: 711)
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YCNyrmi MeDICAID, KOTOPbIE HE BK/TFOUEHbI B MOKPbITUE HALUETO MNMJIAHA

Ectb psag ycnyr Medicaid, koTopble Aetna Better Health of New York He nokpbiBaeT, HO
KOTOPble MOTyT NOKPbIBATLCA COMNIAaCHO YC/I0BUAM CTaHAAPTHOM nporpaMmel Medicaid.
Bbl MOXeTe NoNyynTb 3TW YCAYr OT IK060ro NOCTaBLUYIKa, KOTOPLIA MPUHUMaET
y4acTH1KoB Medicaid, ncnonb3ys kapty nbrot Medicaid. No3BoHWTe B oTAeN
06CNTYyXXNBaHNSA Y4aCTHUKOB No HoMepy 1-855-456-9126, eC/ivt Bbl XOTUTE YTOUHUTD,
MOKPbIBAeTCA M Ta UM MHas NbroTa naaHom Aetna Better Health of New York nan
nporpammont Medicaid. HekoTopsble ycnyri, nokpbiBaeMble nporpammont Medicaid npw
MCNONb30BaHNK KapTbl IbroT Medicaid, BKo4atoT B cebs cieaytoLLee:

AnTekn

BOoNbLUIMHCTBO peLenTypHbIX 1 6e3peLenTypHbIX MPenapaTos, a Takxke peLenTbl Ha
N3roTOB/IeHME TeKAaPCTBEHHbIX CPeACTB MOKPbLIBAOTCA COMNIaCHO YCN0BUAM
cTaHgapTHon nporpammel Medicaid nam no Yactm D nporpammel Medicare, ecnv Bbl
nony4yaete nbrotel Medicare.

OnpepeneHHbIe yCNyru no oxpaHe NCMXmMYecKkoro 340poBbs, B TOM Yuncne:

e VIHTEeHCMBHAasA NcuxmaTpuyeckasa peabunmtaums

e Peabunutaums B IHEBHOE BpeMs

e BegeHune nauneHTOB C Cepbe3HbIMU U XPOHNYECKMU MCUXUYECKUMU
3abo1eBaHMSAMU (OMNaYMBaALTCA PANOHHBIMU NCUXMATPUYECKMU
yupexzaeHUaMmn Nam yupexzaeHnaMun LwraTa)

e YacTnyHasa rocnutanusaums, He nokpbiBaemas Medicare

e Ycnyrn peabmnntaunm Ang npebbiBatOLLNX B OOLLMHHOM LIeHTpe U nunL,
KOTOPbIM OKa3bIBarOTCA YC/IYrX CEMENHOW Tepanmu

e [lonroBpeMeHHas peabunmtauus B HEBHOE BPeMS

e AccepTVBHOE NleyeHure Mo MecTy XUTeNbCTBa

e [lepcoHasibHble peabnnnTaLMoOHHbIE YTy

HekoTopble ycnyru gns nuy € 3aep>KKoil yMCTBEHHOI0 pa3sBuUTUA
M HapyLLeHUAMU pa3sBUTUA, B TOM YUCne:
o [lnnTenbHoe neyeHue
e Peabunutaums B AHeBHOe BpeMs
e KoopanHauwnsa ycnyr Medicaid
e YCayru, nonyyaemMble B pamMKax anbTepHaTUBHOW NPOrpaMmbl MOMOLLM Ha
AOMY M MO MEeCTY XUTeNbCTBa

OT1aen obcnyxmBaHuUs y4acTHunkos: 1-855-456-9126 (cny>k6a KOMMYTUpPYEMbIX
coo6ueHnii r. Hoto-Mlopka gnsa nvy c HapywieHusamu cnyxa: 711)
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Apyrue ycnyrn Medicaid, B Tom uncne:
e MeTagoHoBada Tepannsa
e JleyeHue Tybepkynesa noj HenoCpeACTBEHHbLIM KOHTPO1IEM
e BepeHune BUY-nHPMUMpoBaHHbIX NauneHToB no nporpamme COBRA
e [lnaHvpoBaHuVe ceMbu

OnpegeneHHble 1eKapCTBEHHble NpenapaThbl A5t CTUMYMPOBAHUS OBYSLNN,
Ha3Hayaemble Mo MeANLMHCKM NOKa3aHWsAM 1 Npu YCI0BUN COBMOAEHUA 3aaHHbIX
KpuTepumes.

YCNnyru, HE NOKPbIBAEMbIE AETNA BETTER HEALTH OF NEW YORK
nnn MEDICAID

Bbl O/IKHBI ONavmMBaTh YCIyrn, KOTopble He NokpbiBatoTca Aetna Better Health of
New York nnn nporpammoin Medicaid, ecniv Ball NOCTaBLUNK MeAVNLINHCKNX YCyr
3apaHee COO6LUMT BaM, YTO 3TV YCIYrN He NOKPbIBatoTCs, V1 Bbl CcOracuamnce
onnaTnTb NX CAMOCTOATE/IbHO:

Mpumepsbl ycnyr, He nokpbiBaembix Aetna Better Health of New York nnn Medicaid:
e [lnactnyeckas XMpyprus, ecnv He TpebyeTcsd nNo MeANLMHCKMM MOKa3aHWAM
e [lpuHagnexHocTn, obecneumpatoLme TMYHbIA KoMGopT
e YC/yry NoCTaBLUMKA, HE BXOASLLEro B CeTb MJaHa (Kpome cyyaes, Korja
npeactasuTenn Aetna Better Health of New York HanpaBnsaroT Bac kK 3ToMy
MOCTaBLLVIKY)

Ecnn y Bac NosABATCA BOMPOChHI, MO3BOHUTE B OTAEN 06CNYXMBAHUSA YY4ACTHUKOB MO
HomMepy 1-855-456-9126.

O/ZOBPEHVE YCNYTW, AEACTBUA U ANENNALMN B OTHOLLUEHUW AEACTBUIA

Balu 3anpoc Ha yTBepXAeHue IeYeHns UK yCayrin HasblBaeTcsl 3anpocom Ha
opo6peHue ycnyru. Htobbl 0TNPaBUTL 3aMpoC Ha YTBEPXKAEHME YCYrU, Bbl AO/KHBbI
BbINOJIHUTL CnejytoLLiee

OT1aen obcnyxmBaHuUs y4acTHunkos: 1-855-456-9126 (cny>k6a KOMMYTUpPYEMbIX
coo6ueHnii r. Hoto-Mlopka gnsa nvy c HapywieHusamu cnyxa: 711)
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3Tanbl coriacoBaHus ycnyrum

Huke onmcaHbl 3Tanbl NoAyYeHUs NpesBapuUTeIbHOro paspeLleHus:

Balu noctaBLMK ycayr npefocTtaBuT nnaHy Aetna Better Health nHdopmayuto
06 ycnyrax, KOTopble OH CHMUTaeT HEOBXOAMMbIMY /1A BaC.

MnaH Aetna Better Health paccmoTpuTt nHdopmauuo.

Ecnm 3anpoc He MoXeT 6bITb yTBepXAeH, HPopmaLumsa byaeT MOBTOPHO
paccMoTpeHa ApyrM NOCTaBLLMKOM YCIYr U3 ceTu nNnaHa Aetna Better Health.
MnaH Aetna Better Health coobwuT Bam, Korga 6yaet npuHATO pelleHve. Mbl
OTMNPaBMM BaM W BalleMy MOCTaBLUMKY YCAYT MUCbMO, YTOObI COOBLLNTE

O HalleMm peLueHun. N3 3Toro NcbMa Bbl 1 Balll MOCTaBLLMK YCYr y3HaeTe,
6blna NV ycyra yTBepxaeHa UM OTKI0HeHa.

Ecnn 3anpoc 6b1/1 OTKNOHEH, B MMCbMe ByAeT CKa3aHo noyemy.

Ecnn ycnyra He 6bina yTBepXAeHa, Bbl MAW Ball NOCTaBLUMK YCAYr MOXeTe
nogaTb anennsayuio.

Mbl corniacoBbiBaeM nosyvyeHme ycayr Ha ornpegeneHHyo CyMMY 1 Ha KOHKPETHbIN
nepmoa. OH Ha3biBaeTCs nepnoaom oaobpeHus (nepmoaom AeicTBUSA
pa3peLueHwuns).

MpepBapuTenbHoe paspeLlieHue
Mepea nonyveHMeM HEKOTOPbIX MOKPbIBAEMbIX YCIYT U AN MPOAOCIKEHUS NX
nonyyeHus TpebyeTca NpesBapuTeNbHOE COracoBaHMe CO CTOPOHbI HALLINX
COTPYAHMKOB, OTBETCTBEHHbIX 3@ NPeABapuUTe/ibHble paspeLleHmns. 3anpocnuTb
Takoe paspeLlueHne MOXeTe Bbl CaMy UAW Balle JoBepeHHoe NnLo. MNonyyveHus
npeABapuUTeNbHOro paspeLleHs TpebyoT cnesyroLe BUAbl IeHeHUs U YCIyTin:

MeauumHckme yenyrn / Ycnyrn yupexzaeHns AHeBHOro npebbiBaHUs 414
B3POC/IbIX C MEANLIMHCKNM YXOLOM

MomoLLb C BbINOJIHEHUEM MOBCEAHEBHbIX A4eVCTBUI

Ycnyrn ayanonornm 1 CyxoBble annapaTbl

CTomaTonornyeckas moMoLLb

AveTnyeckne f06aBKM N KOHCYNbTauWM NO NUTAHUIO

K MeanumMHCKOMY 060pyA0BaHUIO ANUTENbHOMO NO/b30BAHNSA OTHOCATCH
MeAVLVHCKME N XUPYpriyecke Matepuansl, MpoTesbl, opToneanyeckme
n3gennsa n optoneanyeckast 06yBb, TPOCTU, KPOBATU BONBHUYHOIO TUNQ,
Kpecna-KoNsaCKn, KUCIOPOA 1N XOAYHKN

YxoZ4 Ha AoMy: KBannbULUMPOBAHHbI CECTPUHCKUIA yXO4, NpefoCcTaBAsgeMblli
JINLLEH3NPOBAHHBIM CNeLnanncTom (ycayrm AnnaoMmMpoOBaHHON MeAULMHCKOV

OTtaen obcnyxmBaHUs yyacTHUKOB: 1-855-456-9126 (cny>k6a KOMMYTUPYEMbIX

coo6uieHuii r. Holo-Mopka ans nuy ¢ HapyweHnamm cnyxa: 711)
AetnaBetterHealth.com/NewYork
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CecTpbl UNU MNajLlen MeauLNHCKOW cecTpbl), pusnoTepanns, sprotepanus,
peueBas Tepanms, MeguLMHCKMeE coLanbHble YyCayru

YX04 Ha foMYy: YCyry CreLmnanincToB No okasaHMo MeanLMHCKOW MOMOLLM Ha
nomy/cnpenok (Home Health Aides, HHA) 6e3 nnueH3nm

JlocTaBKa NMULLM Ha AOM W rpynnoBoe NutaHme

MeanunHCKME pacxodHble maTepuasbl

HeakcTpeHHasa TpaHCMopTUpOBKa

ycnyrn yupexzaeHunr ceCTpUHCKOro yxoaa

MepcoHanbHbIV YXOZ, BKIHOUAKOLLNM YOOPKY AOMa, MPUrOTOBEHVE MULLN,
KynaHue, noceLleHune TyaneTta

MNepcoHanbHas cUCTeMa 3KCTPeHHOro pearnposaHus (Personal Emergency
Response System, PERS)

MNoanaTtpusa

[poTe3bl U opTONeanYeckmne nsgenns

PecnupaTopHas Tepanus: MeguLmnHcKoe obopyoBaHue, npeameTsbl
MeAMLIMHCKOro HasHavyeHns, pecnmpaTtopHas Tepanusa U KUCI0POA
CouwnanbHas 1 6bIToBas noagepKa

LleHTp AHeBHOro npebbiBaHNSA 6€3 MeANLMHCKOro yXoaa
Jloroneanyeckoe neyeHve

Ycnyrn no yxogy 3a 3peHvnem

TenemegnyrHa

Ycnyrv nepcoHanbHoOro yxoaa, KoopanHupyemblie kineHTomMm (CDPAS)

TekyLian oLeHKa

Bbl MOXeTe MoNpoCUTL CBOEro MeHezxXepa Nno 06CNyXNMBaHNIO YBENNUYNTL 06 bEM
noayYaemMbiX BaMU B JaHHbI MOMeHT ycyr. Takasi npoueaypa Ha3blBaeTcs
TeKyLel OLLeHKOW HeobX0AMMOCTY B OKa3aHWM YCAyT.

PeTpocneKTuBHas oLeHKa

MHorza Mbl NPOBOAMM OLEHKY 06CYXXMBAHUS, KOTOPOE Bbl MOyYaeTe, YTObbI
y6eanTbCst B TOM, UTO OHO BaM Mo-npexHeMy Heo6xo1MMo. Kpome Toro, Mbl MOXeM
NPOaHaNN3NPOBaTb IeYeHMe N YCIYTW, KOTopble Bbl yXe nony4mnun. Takas
npoLesypa Ha3biBaeTCs peTPoCneKTUBHOM oLeHKOW. Mbl nponHbopmmpyem Bac,
ecnn bysem NpoBOANTL TakMe OLEHKMN.

OTtaen obcnyxmBaHUs yyacTHUKOB: 1-855-456-9126 (cny>k6a KOMMYTUPYEMbIX

coo6uieHuii r. Holo-Mopka ans nuy ¢ HapyweHnamm cnyxa: 711)
AetnaBetterHealth.com/NewYork
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Y10 nponcxoanT nocne Toro, Kak Mbl NOIy4U/IN BaLl 3anpoc Ha
opob6peHue ycnyrmn?

CneumanncTbl KOMaHAbl MO PaCCMOTPEHMIO 3aMPOCOB JO/XKHbI Y6eANTbCS, YTO Bbl
nony4vaeTe ycnyru, KOTopble Mbl 06eLLan Bam NpefocTaBUTb. B 3Ty komaHay BxoaaT
BpPauu 1N MeAcecTpsbl. VX 3agaya — y6eanTbCs, UTO IeYeHre A yCayra, O KOTOpbIX
Bbl MPOCKTE, HEOHXOAVMbI BaM MO MEAMLIMHCKMM MOKa3aHUSM 1 MOAXOAAT ANs Bac.
[N 3TOro OHY NPOBEPSOT BaLL MJIAH JIeYEHNSI HAa COOTBETCTBUE MEAVNLIMHCKMM
CTaHZapTaMm.

Mbl MOXeM 0TKa3aTb B 0406pEHN YCIYyr UV YAOBNETBOPUTL 3anpocC B MeHbLUIEM
obbeme, YUeM 6bIN0 3aNPoLLEHO. Takme peLleHNst MPUHUMAOTCS
KBaNMPULMPOBaHHBIMK Crieumannctamm chepbl 34paBooxpaHeHns. Ecnm mbl
couTem, YTO 3arnpaluMBaemas yciyra He siBAseTcst HeO6X0AMMON N0 MeANLNHCKMM
MOKa3aHWsIM, peLueHune byaeT NPUHATO KAVHUYECKMM 3KCNepPTOM-peL,eH3eHTOM, B
POV KOTOPOro MOXeT BbICTyMNaTb Bpa4, MeAcecTpa Uan MHOW creynanmct coepel
3/paBOOXpPaHEeHMs], KOTopble MPeAOCTaBAAOT YCAYr, aHANOMMYHbIE 3aMPOLUEHHbIM
BaMW. Bbl MOXeTe MOAyUNTb CNUCOK MeANLMHCKUX CTAHAAPTOB, Ha3blBaeMbIX
KPUTEPUSMUN KJINHUYECKO OLLeHKM, Ha OCHOBE KOTOPbIX MPUHMMAIOTCS peLleHNs
0 MeANLMHCKO HEOH6XOAMMOCTM YCAYT.

Mocne nonyyeHWs BaLlero 3anpoca Mbl pacCMaTpMBaeM ero, UCnonb3ys
CTaHAAPTHYIO VN YCKOPeHHYH rpoLeaypy. Bbl nan Ball Bpay MoxeTe 3anpocnTb
yCcKopeHHOe PacCMOTPEHME, eC/IN CUNTAETE, YTO MPOMeEJ/IeHNE MOXET HAaHECTU
cepbesHbIli Bpe Ballemy 340p0BbH0. EC/IM Mbl OTKIOHUAW Bally NPock6by 06
yCKOpeHHOM PacCMOTPEHMI, Mbl COOBLLIMM BaM 06 3TOM, 1 BaLl 3anpoc byaeT
paccMaTpuBaTbLCA MO CTaHAAPTHON Npoueaype. B nto6om ciyyae Mbl paccCMOTPUM
BaLLl 3aMpoC TakK CKOPO, KaK TOro TpebyeT Balle MeANLMHCKOe COCTOSTHME, HO He
Nno3AHee yKa3aHHOro HXe CPoKa.

CpoKun paccMoOTpeHM s 3anpocoB Ha NpeABapuTe/ibHOE pa3peLleHue

e CTaHpapTHOE paccCMOTpeHue: Mbl MPYIMeM peLLeHVe Mo BalleMy 3arnpocy B
TeyeHVe Tpex pabounx jHel ¢ MOMeHTa NoJlyYeHns BCceri HeOBXOANMOWN HaM
NH$OPMaLMK, OAHAKO Mbl CBAXEMCS C BaMW He no3jHee yem yepes 14 aHel ¢
MOMeHTa NoayYyeHns HaMu BaLLero 3anpoca. B TeueHme 14 gHelt Mbl COOOLLNM
BaM, Hy>XHa N HaM AOMNONHUTEIbHasA MHPOPMaLIUS.

e YCKOpeHHOe pacCMOTpeHMe: Mbl MPrMeM peLLeHne 1N CBAXeMCs C BaMy B
TeyeHMe 72 4yacoB. B TeyeHme 72 4acoB Mbl COOBLLVM BaM, HY>XXHa /I HaM
A0NOoJIHUTeNbHasA HGOopMaLMs.

OT1aen obcnyxmBaHuUs y4acTHunkos: 1-855-456-9126 (cny>k6a KOMMYTUpPYEMbIX
coo6ueHnii r. Hoto-Mlopka gnsa nvy c HapywieHusamu cnyxa: 711)
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CpoKmn paccMOTpeHUs 3anpocoB Ha NpoBeAeHue TeKyL el OLeHKN

Heo6xoAMMOCTU B OKasaHWU ycnyr

e CTaHAApTHOE pacCMOTpPEHME: Mbl NPVYIMEM pPeLLeHVe B TeYeHMe O4HOro
paboyero AHA C MOMeHTa MoJsly4YeHns Bcel HEO6XOANMON HaM MHPOPMaLN,
OZAHaKO Mbl CBSXXEMCH C BaMU He No3gHee YeM yepes 14 gHeil C MOMeHTa
nosly4eHnss HamMu BaLLero 3arnpoca.

e YcKOpeHHOe pacCMOTpPeHMe: Mbl NPVIMEM pPeLLeHe B TeYEHME OLHOro
paboyero AHSA C MOMeHTa Noay4YeHns Bceil HEO6X0AMMOM HaMm NHPopMaLnn. Mbl
CBSXXEMCH C BaMU He No34Hee YeM yepes 72 yaca nocsie noayyeHmns Ballero
3anpoca. B TeyeHne ogHOro paboyero AHs Mbl COO6LLMM BaM, HY>XHa AU HaMm
AONONHUTeNbHaa NHGopMaLus.

Ecnu Ham noTpebyeTca gonosHUTeNbHaA MHOPMaLMA ANS NPUHATUSA

pelueHUs No BalleMy 3anpocy No CTaHAAPTHOM NN YCKOPEHHOoA

npoueaype, To yKasaHHbIiA CPOK MOXKET 6bITb NpoasieH Ao 14 aHeli. Mbi:

e Hanwnwem Bam 1 coobLymm, kakas MHbopmaums Ham TpebyeTtcs. Ecam BaLw
3anpoc paccMaTprBaEeTCs No yckopeHHOU npouesype, Mbl MO3BOHUM BaMm
HemMe//1eHHO, a MNCbMeHHOoe yBeZOM/IeHV e BbILLIeM NO34Hee.

e Co06LWKM Bam, NoYeMy 3aZep>Ka B BaLLMX MHTepecax.

e [locne nonyyeHms HeO6XOANMOM MHGOPMALIM NPUMEM peLLEeHME B
MaKCVIMasbHO CKaTble CPOKM, HO He Mo3jHee YeM yepe3 14 gHe C MOMEHTa,
KOrza Mbl 3anpocuan JONMONHUTENbHYI MHbOPMaLMIO.

Bbl, BaLL MOCTaBLLUVK YCNYT UAU YesIOBEK, KOTOPOMY Bbl JOBEPAETE, TaKXKe MOXeTe
NOMPOCUTL HAC O MPOAJIEHUN CPOKa NPUHATUA peLueHnsa. Hanpumep, Bbl MoXeTe
NONPOCUTL O MPOASIEHN CPOKA, eCIN Y BaC eCTb AOMNONHUTENbHAA NHGopMaLnS,
KOTOPYHO Bbl XOTUTE NPefOoCTaBUTb NpeACcTaBUTeNsaM MiaHa 419 COAENCTBUS Mpn
BbIHECEHWW peLueHns No Ballemy 3anpocy. Caenatb 3T0 MOXHO, MO3BOHWB MO
HomMmepy 1-855-456-9126 B oTAe/ 06CYXXMBAHNSA YHaCTHUKOB UM HanncaB MMCbMO.

EC/n Bbl He CcOrnacHbl C HALLMM peLLeHreM O MPOoANeHN Neprosa paccMOTPEeHMS
BaLLlero 3anpoca, Bbl UK Balle JOBEpPEeHHOe NLL0 MOXeTe NojaTh Xanoby. Kpome
TOrO, Bbl /I Balle JOBEPEHHOEe INL0 MOXeTe B II060 MOMEHT NoAaThb Xanoby
KacaTeNbHO CPOKOB paccMOTpeHUs B lenapTaMeHT 34paBooXpaHeHns wTaTta Hbto-
Vopk (New York State Department of Health), nossoHus no Homepy 1-866-712-7197.

Ecnu BbiHOCUTCA NMOJIOXKNTE/IbHOE peLueHne B OTHOLLEHUW BCEX UM
HEeKOTOpbIX BalLUX Tpe6oBaHUIA, Mbl OL06PMM 3aMPOLLEHHYH BaMU YCAYTy Un
npejocTaByIM BaM 3arpoLUeHHOoe 13jenune.

Ecnu BbiHOCcKUTCA OTPULLATE/IbHOE pelwueHne B OTHOLLEHUW BCEX U

OT1aen obcnyxmBaHuUs y4acTHunkos: 1-855-456-9126 (cny>k6a KOMMYTUpPYEMbIX
coo6ueHnii r. Hoto-Mlopka gnsa nvy c HapywieHusamu cnyxa: 711)
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HeKOTOpbIX BalMX TPe60BaHUN, Mbl HAaNpPaBVM BaM NMCbMeHHOE yBeAOMAeHME C
yKasaHneM NpuumnH otkasa. B pasgene «Kak nodams anennsayuro no Kakomy-nu6o
delicmeuro?» ONCbIBAETCS NPOLLECC Nojayn anennsumm B ciy4ae, eciv Bbl He
COrNacHbI C HaLMM peLLeHneM.

YTto Takoe pgencTtBme?

Ecnn cotpyaHukm nnaHa Aetna Better Health of New York oTka3biBatoT Bam B
NoAyYeHUN YCAYr UK OFPaHNYMBAIOT NOJIyYeHe YCayr BaMU WAV BaLLUM
NOCTaBLLMKOM MeANLIMIHCKOrO 06CYXXVBAHUS, OTKJIOHSAIOT 3anpocC Ha HanpasieHve K
Y3KUM CNeLmanncTam, peLuaroT, YTO 3anpoLLeHHas yciyra He NoKpbiBaeTcs
NPOrpaMMon, OrPaHNYMBAOT, COKPALLIAOT, MPUOCTAHABINBAOT UM NPeKpaLLatoT
OKa3aHue yxxe 0406peHHbIX YCYr, OTKAOHSAKT ONATy 3a YCIYru, He NpefoCTaBAsoT
YCNyr BOBPeEMs WAV HEe NPUHVMAKOT peLLeHus Mo Xxanobam niav anennayyisam B
yKa3aHHble CPOKW, BCe 3TO CHUTaeTCH AeNCTBUAMK B paMKax NaaHa. Ha gelictere B
pPaMKax MaaHa MOXHO MoAaTh anennaumio (418 noayveHus nogpobHon nHGopmaLmm
cM. «Kak nodame aneanayuro no KaKOMy-1u60 0elicmauro?» HXe).

Cpoku nNpepocTaB/eHUs YBeA,OM/IEHNSA O NpeanpUHUMaeMbIX AeACTBUAX

Ecnm Mbl NnpyMeM pelleHre 06 0TKase B 3aMPOLUEHHbIX YCYrax Uan nx
OrpaHNYEHUV U PeLUM He OMavmBaTh BCE UM YaCTb NMOKPbIBAEMbIX YCAYT, Mbl
OTNpPaBNM BaM YBELOM/EHME O TAaKOM peLleHnn. Ecnu Mbl npeanaraem orpaHnuUnTb,
COKPaTUTb, MPUOCTAHOBUTL UM NPeKPaTUTbL NpeAocTaBieHne paHee 0406 peHHON
yCnyru, Mbl OTNPaBMM NMUCbMO He MeHee YeM 3a 10 gHelt f0 BCTYNIeHWS B CUY
npeanonaraeMbiX U3MEHEHUIA.

Cop,ep>KaHv|e yBeaoMJIEHUA O NpeanpUHNMaeMbIX AEI7ICTBVI7IX

Kaxzoe oTrnpaBneHHOe BaM yBeJOMJIeHNE O feCTBUM ByseT cofepXaTb
cnegyroLLyro MHGopMauuio:

e Pa3bACHeHVe B OTHOLUEHUW MPUHATOrO UAN NMAaHNPYEeMOoro AenNCcTBUS;

e [1pMUYMHBI TaKOro AeNCTBUSA, B TOM YnCie MeauuHCKoe 060CHOBaHMe
(Npw Hannunn);

e PasbAcHeHMe Ballero npasa Ha Nogayy anennsaumu (Bkaroyasd BOSMOXHOCTb
MCNOJ/Ib30BaHNA BHELUHEero anennaurMoHHoro npouecca wwrara);

e OnuncaHve npouesypbl NOAAYM BHYTPEHHEM anennsaumm 1 o6CcToaTeNbCTB, Npu
KOTOPbIX Bbl MOXeTe NonpoCcUTb 06 YCKOPEeHHOM PacCMOTPeHNY BHyTpeHHew
anennaynu;

e Kputepum KIMHUYECKOW OLeHKM NPy pacCMOTPEHUN anennaumm, Ha
OCHOBaHUV KOTOPbLIX MPUHVMAETCA peLleHne, eciv AeliCTBME KacaeTcs

OT1aen obcnyxmBaHuUs y4acTHunkos: 1-855-456-9126 (cny>k6a KOMMYTUpPYEMbIX
coo6ueHnii r. Hoto-Mlopka gnsa nvy c HapywieHusamu cnyxa: 711)
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BOMPOCOB MEAMLIMHCKOM HEOBXOANMOCTI NN €CN OCNapuBaeMoe SieyeHue
NN yCyra SBASHOTCSA 3KCMePUMeEHTANbHBIMU WAV UCCNe0BaTeNbCKMY;
a makce

o (BefeHMs, KOTOopble, MPU HAaNYMN COOTBETCTBYHOLLLErO TPeboBaHMSA, AOMKHbI
NPeAoCTaBASATLCA BaMU U/UNW BalLVM NMOCTABLLMKOM YCAYT ANS NPUHATUS
peLLeHVsa No anennsayunm.

B yBegomneHnn byseT TakxXe OCBeLLeHO Balle NpaBo Ha 6becnpucTpacTHoe
pa3bnpaTenbCTBO Ha ypoBHe LTaTa:
e bysaeT pasbscHeHa pasHuMLa Mexay anennsumer n 6ecnpucTpacTHbIM
pa3bupaTenscTBOM;
e byseT oroBopeHo, UTO Bbl 06A3aHbl MOAATb anensaUmio, Npexzae Yem
TpeboBaTb NpoBejeHUs 6ecnpUCTPaCcTHOro pasbmnpaTensCTBa; @ MaKie
e ByayT AaHbl 06BACHEHNS, KaK NoAaTh anennsauuio.

Ecnn mMbl cokpallaem, NprUoCcTaHaBANBAEM UK NMpekpaLlaemM npesocTaBiaeHe paHee
0A06pPEHHbIX YCNYT, B yBeAOMIEHUM ByAeT Takxke cogepxaTbcs nHGopmaums o
BalLLeM npaBe NMpoAo/KaTb MoayyaTb YyCIyrn B Te4eHMe neprnosa PaccMoTpeHUs
BaLLel anennayumn. Ecnm Bbl XOTUTE MPOAOIKATL MONb30BaTLCA YC/IyraMm BO BPeMS
PacCMOTPEHMS anennsauyum, BaM ciesyeT noaaTth anennsaumio B TedeHre 10 gHel co
AHS MoNyYeHUs yBeAOMIEHNS NGO HACTYNAEHNS AaTbl BCTYMIEHUSA B CUTY
npeanaraeMoro AericTBums, B 3aBMCMMOCTI OT TOTO, YTO NPOU30AAET MO3XKe.

Kak nopgaTtb anennsiuuio no Kakomy-1m6o aeiicTtemio?

Ecnu Bbl He cornacHbl C NpeAnpPUHATLIM HaMK AeACTBMEM, Bbl MMeeTe NpaBo NojaTtb
anennaumto. Nogayva BaMy anennsumm o3HayaeT, YTo HaM Heo6X0AVIMO BHOBb
PacCMOTPETb NMPUUMHBI, MO KOTOPbLIM ObIN0 MPeANPUHATO COOTBETCTBYHOLLEE
LAEenCcTBIUE, N pelwnTb, 6bIIN N Mbl NPaBbl. ANennsunsa no 1lnb6omMy 4enNCTBUKO B
pamMkax njaaHa NoAaeTcsl yCTHO UK MUCbMEHHO. Ecam COTPYAHUKM MAaHa NpUCbINaroT
BaM MUCbMO C YBeAOM/IEHMEM O KaKOM-TM60 NpeanpUHMMaeMOM AeNCTBAY
(HanpumMep, 0TKase B OKa3aHUW YCAyr, OrPaHNYeHUN YCAyr UAK 0TKase oniaymBaTh
Te WM MHble YCyri), Bbl 4O/KHBI NOAATb anennsumio B TeueHne 60 gHel OT AaThl,
yKa3aHHOU B yBeAOMAeHUW. ECn Mbl coKpaLlaemM, NpruocTaHaBANBAEM LN
npekpaLlaem npesocTaBneHmne paHee 0406peHHbIX YCAYT, HO Bbl XOTUTE NPOAOIXKATb
MOIb30BaTLCA YC/IyraMmy BO BPeMsi PpacCMOTPEHUS anennsuny, Bam ciegyeT nogaTb
anennaumio B TedeHvie 10 gHer Co AHA NONYyYeHUs yBeAOMAEHNS MO0 HACTyNAeHUs
AaTbl BCTYNEHWSA B CUTY MpeAiaraeMoro A4encTBus, B 3aBUCMMOCTY OT TOFO, YTO
Npon30MnaeT No3xe.

OT1aen obcnyxmBaHuUs y4acTHunkos: 1-855-456-9126 (cny>k6a KOMMYTUpPYEMbIX
coo6ueHnii r. Hoto-Mlopka gnsa nvy c HapywieHusamu cnyxa: 711)
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Kak o6paTuTbCa B Ni1aH AnA nogaduv anennsayun?

lNo3BoHWNTe HaMm no Homepy 1-855-456-9126 i HanNVLWKTe NO ajapecy:

PO Box 81040, 5801 Postal Road, Cleveland, OH 44181. Anennauus 6yget npuHaTa v
3aperncTpmpoBaHa, Nocae Yyero oHa byfeT pacCMOTpeHa COOTBETCTBYHOLLNM
nepcoHanom. Mbl BbiLLIEM BaM YBeZlOM/IEHNE, B KOTOPOM MOATBEPANM MONYyYeHMe
BalLLew anennaummn 1 coobLmm, Kak Mbl byaem ero obpabatbiBaTh. Bawa anennsuns
byAeT paccMOTpeHa KOMMNETEHTHLIMY MeANLIMHCKUMUN paboTHUKaMU,

He NMPUHVMAaBLUVMN YHaCTUSA B MPUHATUY MepPBOHAYaNbHOro peLleHns Uam
COBEpLUEHNN JeACTBUIA, MO KOTOPbLIM NOAAETCA anennaumns.

Bbl MOXKeTe nogaTtb 3anpoc Ha NPoAo/HKEHME NOJTyYEeHUs YCYT B Nepmog,
paccMoTpeHUs anennsiuun B OTHOLLEHUWN HEKOTOPbLIX AeACTBUA

Ecnv Bbl NnogaeTe anennauyMio B OTHOLLEHUW OFPaHNYeHNs], COKPaLLEeHNs,
NPWNOCTAHOBKM UV MpeKpaLLeHns NpesoCcTaBleHnsa BaM YCIyr, KOTOpble ye 6bInu
0406peHbI 1 KOTOpble B HacTOsILLIee BPeMS Bbl MeeTe MPaBo Moay4yaTb, Bbl JO/DKHbI
06paTUTBLCA K NpeACcTaBUTeNSM N1aHa C 3aNpOoCOM O MPOAO/IKEHNN NMPefoCTaBleHs
BaM TaKMX yCIyr B TeYeHne nepmoja paccCMoTpeHus Ballein anennaumm. Mel
06513aHbl NPOAOIXNUTL NPeAoCTaBNeHMe BaM YCYyri, eCn Bbl 06paTUANCh C
anennsunein He no3gHee 10 gHe CO AHA BblAauuM yBeLOMIEHMA 06 orpaHnYeHnm,
COKpaLLeHNN, MPUOCTaHOBKE NN NPeKPaLLeHU OKa3aHWa YCayr A C MOMEHTa
OCyLLLeCTB/IEHWSA YKa3aHHOro AeNCTBUS, B 3aBMCMMOCTM OT TOF0O, YTO HAaCTyNUT NO3Xe.
NHdopmauusa o Tom, Kak 06paTUTbCA B MJ1aH C anennsumnen 1 3anpocmTb NOMOLLb B
NPOAO/IXEHN OKa3aHWS yCyr npuBejeHa B pasjene «Kak nodame aneansayur no
Kakomy-nu6o delicmeuro?».

Bbl MOXeTe NojaTh 3anpoc Ha NPOAO/KEHME OKa3aHWs BaM YC/1yr, HO eC/IN peLLeHmne
Mo anennsaumm NpUHMMaeTcs He B Bally MO/b3y, Mbl MOXEM NoTpeboBaTh, YTOObI Bbl
ONaTUAN NONYyYEHHbIe YCIYri, eCIN OHW NPeAO0CTaBASANCE TONbKO Ha OCHOBAHUM
BaLLero 3anpoca Ha NpoAo/KEHME NX OKa3aHWs B TeYeHme Cpoka PacCMOTPeHMS
BalLLero gena.

CKO/IbKO BPpeMEHMN 3aHMMAEeT NPUHATUE pPeLLleHns Mo Moeii anennsaumMm Ha
Kakoe-n1m6o geiicTBme B pamMKax njaHa?

Ecnn paccMoTpeHme Balleit anennaumm He 6yaeT yCKOPEeHO, Mbl PAaCCMOTPUM BaLLy
anennsAumIo Ha HalLv AeCTBUS MO CTaHZapTHOM npoueaype. Mbl HanpaByM BaM Halle
peLLeHne B NMCbMeHHO GopMe Kak MOXHO CKOpee C y4eTOM COCTOSIHWS BaLLero

OT1aen obcnyxmBaHuUs y4acTHunkos: 1-855-456-9126 (cny>k6a KOMMYTUpPYEMbIX
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3[0pOBbs, HO He No34Hee YeM Yepes 30 gHel Co AHS NoNyYeHUs anennauum (Neprog,
PacCMOTPEHNSA MOXET bbITb YBeMYeH Ha CPOK A0 14 aHel, eCnn Bbl 3anpallvBaeTe
NpoA/ieHVIe CPOKa PAaCcCMOTPEHUs UK HaM TpebyeTcsa 6osbLue nHGopMaLmnm 1
3a/iep>KKa pacCMOTPEHMS OTBeYaeT BallMM nHTepecam). [Npu paccmoTpeHnmn
anennaumn Bbl NONYYUTE BO3MOXHOCTb MPeACcTaBUTb 06bACHEHNS MO CBOeMy ey
JINYHO N B MNCbMEHHOM BUe. Mbl Takxe BblLLIeM BaM BalUy 3anncn N AOKYMEHTbI,
3a/leICTBOBaHHbIe B npoLecce pacCMOTPeHUs anenaumn.

Bam 6yneT HanpaBfieHo yBeAOMAEHME O MPUHATOM MO Ballen anennsaunm peLleHunm
C yKa3aHneM NPUHSTOro peLLeHnst 1 AaTbl ero NPUHATUS.

Ecnu Mbl OTMEHUM Hallle pelleHre 06 0TKa3e B 3anpaLlnBaeMbIX yCayrax uam o6 nx
OrpaHVYeHnm, CoOKpaLLeHMM, MPUOCTAHOBKE UM NpeKpaLLeHNN NX NPesoCcTaBAeHMs
N Takue yCyru He NpeAoCcTaBas/IMCb BO BPeMsi PaCCMOTPeEHUS aneansiunm, Mol
BO306HOBUM MpesoCTaB/eHe 0CNaprBaemMblxX yCayr Tak 6bICTPO, HACKObKO 3TOro
TpebyeT COCTOsIHME BaLLEro 30p0oBbsi. B HEKOTOPbIX Cyyasix Bbl MOXeTe
noTpeboBaThb yCkopeHHO20 PAaCCMOTPEHUST anennsaunm (CM. pa3gen «YCKOpeHHoe
paccMmoTpeHue anennsauumn» HIxe.)

YckopeHHOe paccMoTpeHue anennsumm

Mbl YCKOPVM paccMOTPeHWe, eciv aneniaums KacaeTcs BaLlero 3arnpoca Ha
[OMONHUTENbHbIE YCNYTW, KOTOPbIe Bbl YXXe noJsiydaeTe. ECam Bbl (MM BaLl MNOCTaBLUMK
YCNyr) cuUTaeTe, YTO pacCMOTPeHVe anensauny B CTaHAAPTHbIE CPOKM MOXKET
NoZABeprHyTb Cepbe3HON OMNacHOCTM Ballle 340P0Bbe UW XW3Hb, Bbl MOXeTe NojaTb
3anpoc Ha yckopeHHoe PacCMOTpPeHMe BalLlein anennayum B OTHOLLEHW
onpezeneHHoro Aencrens. Mbl COOOLLMM BaM O HaLLeM peLleHnY B TeYeHne ABYX
pabouunx fHer nocsie Nosly4yeHns Bceil Heobxomon nHopmaumn. Bpems NpuHATUA
peLleHNst HX B KOeM Clyyae He NPeBbICUT 72 Yaca ¢ MOMEeHTa NoyyYeHns anennsumm
(Nepurog, paccMoTpeHNs MOXET BbITb YBeNnYeH Ha CPoK A0 14 AHel, ecn Bbl
3anpalumBaeTe NPoAJ/ieHne Cpoka PacCMOTPEHNS NN HaM TpebyeTcs 6o/ibLue
NHbOPMaLMK 1 3a/iepXKKa PaCCMOTPEHMSA OTBEYAET BalLMM MHTepecam).

Ecnum BaLl 3anpoc Ha yckopeHHoe pacCMOTpeHMe anennsaunm 6yaeT OTK/IOHEH, Mbl
NPUIOXVM BCE YCUNS, UTOBbI IMYHO COOBLLMTL BamM 06 3TOM. Balua anennsaums byaet
paccMOTpeHa B CTaHAAPTHbIE CPokK. Kpome Toro, B TeUeHue AByX AHel C MOMeHTa
NOyYeHVs BalLero 3anpoca Mbl BblLLIeM BaM MMCbMEHHOE YBeAOM/IEHME O peLleHnM
OTK/IOHUTL BaLLy NpPocbby 06 yCKOpeHHOM PacCMOTPEHUN anennsaumnu.

OT1aen obcnyxmBaHuUs y4acTHunkos: 1-855-456-9126 (cny>k6a KOMMYTUpPYEMbIX
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UTo aenaTb, ecnu anennsaumusa 6yaeT oTKJI0OHeHa nJaHom?

Ecnn Halwe pelueHre No Balle anennsynm He BroHe Bac ycTpanBaeT, B
yBeZLOMIEHM, KOTOPOe Bbl NOy4nTe, OyaeT ONmMcaHo Balle NpaBo NoONpoCUTb O
NpoBeseHNn 6ecnpucTpacTHOro pasbupartenbcrTea no nporpamme Medicaid Ha
ypoBHe LTaTa Hbto-Mopk 1 6yayT nprBeaeHbl MHCTPYKLMM MO Nojade 3asBneHns Ha
npoBefeHVe 6ecnpmnCcTPacTHOro pasbrpatenbCTBa, NepeyncieHbl 11La, KoTopble
MOFYT BbICTyNaTb OT BAaLLEero MeHW, 1 (415 HEKOTOPbIX anennsaLmin) oroBopeHo BaLle
MNpaBo MPOCUTbL O MPOAO/IKEHNM NPEefOCTaBNEHNS YCIYT BO BpeMsi MpoBeAeHMs
pa3bupaTenbCcTBa, a Takxke byaeT onrcaHa npoleaypa Nojavdn Takow npockobl.

MpumeyaHme: Bbl 0/1)KHbI 06paTUTBLCA C NPOCL60IA 0 NpoBeAEeHNI
6ecnpucTpacTHoro paséuparenbcTBa B TeueHme 120 kaneHaapHbIX AHeN

C AaTbl, yKa3aHHOI Ha yBejoM/IEHN 06 OKOHYaTe/IbHOM OTKas3e no
anennaumu. Ecnum Bawwa anennaynsa oTKIoOHeHa 13-3a BONPOCOB MeANLIMHCKOV
HeOoBbX0AMMOCTH, a TakXKe 3KCMepPUMEHTaIbHOIO UK UCCNef0BaTeNbCKOro XxapakTepa
yCNyru, B yBeIOMNIeHM ByeT Takxke onvcaHa npoleaypa nogaun wraty Heto-Mopk
NPOCbObI O «BHELUHEN anennaunmn».

BecnpucTpacTHoe pa36MpaTenbCTBO HA YPOBHE LUTaTa

Ecnv Mbl 0TKaxeMm B yAOBNETBOPEHVIM BaLLer anennsaumm Uam He npesocTaBum
yBeAoMAeHMe 06 OKOHYATeNbHOM OTPULLATEIbHOM 3aKIHOYEHNN B CPOKU, YKa3aHHbIe
B pa3gene «CKo/bKO 8peMeHU 3aHUMaem npuHamue peweHus no Moeii aneanayuu
Ha Kakoe-nu6o delicmeaue 8 PAMKAX NAAHA?», Bbl MOXETe 3anNpoCUTb Yy LWWTaTa Hito-
Vopk npoBegeHve 6ecnpucTpacTHOro pasbupaTtenscTsa. PelleHue, MpuHaToe B
pe3ynbTaTte 6ecnpuCcTPacTHOro pasbmpaTenbCTBa, MOXET aHHYIMPOBATL Halle
peLueHve. Bbl 4OMKHbI NoZaTh 3aNpocC Ha NpoBejeHVe 6eCcnpuCcTPacTHOro
pa3bupaTenbCcTBa B TeyeHve 120 kaneHZapHbIX AHEeN Nocie Noay4YeHus
yBeZOM/IeHNs1 06 OKOHYATEe/IbHOM OTpULIATeNbHOM 3aKItoueHnn. Ecan mbl
COKpalllaem, Np1oCTaHaBIMBAaEM UM NpeKpaLLaem NpefocTaBieHe paHee
O406pPEHHbIX YCNYT, HO Bbl XOTUTE NPOA0IKATL NOb30BATLCA YCIyramum 40
npoBeAeHNs 6ecnpucTpacTHOro pasbnpatenbCcTBa, BaM ciedyeT NoAaTb 3anpocC Ha
npoBezeHVe 6eCcnpucTPacTHOro pasbrpaTensCcTBa B TedeHe 10 gHen ¢ gaTbl,
YKa3aHHOV B yBeAOMJIEHNM 06 OKOHYATEeNbHOM OTPULLATENBHOM 3aKIKOYEHNN.

OT1aen obcnyxmBaHuUs y4acTHunkos: 1-855-456-9126 (cny>k6a KOMMYTUpPYEMbIX
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Bbl NPOA0/IXMTE MONyYaThb YCIYTr 40 TeX Nop, Noka He 0T30BeTe 3asBeHME O
NpoBeAeHUN 6eCnpPUCTPacTHOro pa3brpaTensCTBa UKW Noka A1Lo, NPOBOoAsLLLEe
6ecnpucTpacTHoe pa3brpaTenbCTBO, He MPUMET peLleHre 06 0TKase Mo Ballemy
Aeny (B 3aBUCMMOCTU OT TOFO, YTO HACTYMT MO3Xe).

Ecnm cneumnanmncT wraTa No NpoBeAeHNI0 6eCcnpucTpacTHOro pasbupaTenbCTBa
OTMEeHSIeT Hallle peLLeHre, Mbl JO/IXHbI 06ecneunTb CKopelillee NoslyyeHne BaMu
ocrnapyvBaeMbIX YCyr B 3aBUCUMOCTM OT COCTOSIHUS BaLLlero 340p0Bbs. Ecnu Bbl
noay4Yanu ocnaprBaemMble YCayrin BO BPeEMs pacCMOTPEHUS Ballieid anennsayum, Mol
AOJIKHBI ByZeM onnaTUTb NOKPbIBaEMbIEe YTy, NpeanncaHHble LOMKHOCTHBIM
NNLOM, NMPOBOAMBLLUNM 6ecnpucTpacTHoe pas3brpaTenbCTBO Ha YPOBHE LUTATA.

Ecnv BbI Noganu 3anpoc Ha NPOAoIKeHME NONYHeHS YCYTr BO BPeMS OXMAAHNS
ncxoza 6ecnpmcTpacTHOro pa3bnpaTtenbCTBa U peLleHne NPUHATO He B Bally
NONb3y, BaM, BO3MOXHO, MOTpebyeTcst onfaTUTb YCayru, KoTopble 6biiv NnpegMeTom
6ecnpucTpacTHOro pasbmpatenbCcTBa.

3anpoc o NnpoBejeHnn 6ecnpucTpPacTHOro pasbrpartenbCTBa Ha YPOBHE LWTaTa
Heo6xoAnMo nogaTtb B OTAeN BpeMeHHbIX N0Cobui 1 NoCobuii No MHBaAUAHOCTU
wraTta Heto-Mopk (Office of Temporary and Disability Assistance, OTDA). 3To MOXHO
caenatb O4HUM 13 OMMUCAHHbBIX HMXe CroCcob0B.

OHnanH-popmMa 3anpoca:

3anpocnTb pa3bupartensctBo | becnpucrpactHoe pasbupaTtensctso | OTDA (ny.gov)
PacneuaTatb 1 OTNPaBUTb 3aMoNHEHHYO GOpPMyY 3anpoca no noyTe Ha

cnegyroLnin agpec:

NYS Office of Temporary and Disability Assistance Office of Administrative Hearings
Managed Care Hearing Unit

P.O. Box 22023

Albany, New York 12201-2023

PacneuaTaTb 1 OTNPaBUTb 3aNofHeHHY dopMmy 3anpoca no dakcy: 518-473-6735
MoaaTtb 3anpoc no TenedpoHy:

Ana npoBeseHNsA 6ecrnpucTpacTHOro pasbrpaTenscraa no

CTaHgapTHoW npouenype — 1-800-342-3334

Ana npoBeseHNsA 6ecrnpucTpacTHOro pasbrpaTensCcraa no

YCKOPEHHOI npoueaype B SKCTPeHHbIX c1Tyauunsax — 1-800-205-0110

OT1aen obcnyxmBaHuUs y4acTHunkos: 1-855-456-9126 (cny>k6a KOMMYTUpPYEMbIX
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https://otda.ny.gov/hearings/request/

MNonb3osaTtenam TTY cneayeT 3BOHUTL Mo HOMepy 711 (nonpocmnTe onepatopa
HabpaTb HOMep 1-877-502-6155)

MNofaTb 3aNpocC NP INYHOM O6paLLEeHNN:
New York City
14 Boerum Place, 1st Floor Brooklyn, New York 11201

Albany
40 North Pearl Street, 15" Floor Albany, New York 12243

YT0o6bl NONYYNTL JOMONHUTENBbHY MHGOPMAaLIMIO O TOM, KaK NoZaTb 3anpoc Ha
nposeAeHVe 6ecnpuUcTPacTHOro pasbrpaTensCcTea, NOCETUTE CanT
http://otda.ny.gov/hearings/request/

BHewHVe anennsuMmy Ha ypoBHe LITaTa

Ecnuv Bala anennsiums OTKJIOHEHa 13-3a 3KCNeprYMeHTaNbHOro UK
MccnefoBaTeIbCKOro XxapakTepa ycayr Uamv 1n3-3a Toro, UTo He NOoATBEPXAeHa
HeobXoAMMOCTb YCIYT MO MeANLMNHCKAM NOKa3aHWSAM, Bbl MOXETE NoJaTb BHELLHIOK
anennsauuio. BHelHsA anennsums byaeT pacCMOTpPeHa iuamu, KoTopble He
paboTaloT Ha HAaC UAW Ha WTaT Hbto-/opK. 3Ty 3KCNepThbl ABNAIOTCS
KBaNMOULIMPOBAHHBLIMU CMELMaNCTaMu, yTBepXAeHHbIMU WTaToM Hibto-Mopk. Bei
He onlaynBaeTe PacxoAbl MO BHELLHEeN anennsayuu.

Ecnn Bawa anennaymsa oTKAOHeHa 13-3a 3KCMePUMEHTANIbHOMO UK
nccnefoBaTeIbCKOro xapakTepa ycyr Uam 13-3a TOro, YTo HeOBXOAMMOCTb YCAIYT Mo
MeANLIMHCKAM NOKa3aHWsIM He MoATBepXAeHa, Mbl NpeAoCTaByM BaM MHGOPMaALIMIO
0 Nojave BHELUHeN anennaumm, Bkao4vas 6/1aHK BHELIHER anennsumm n Konmo
Hallero peLueHns 06 OTKNOHEHWM BHYTpeHHel anennsaunmn. Ecnv Bel 3axoTute
NoZaTb BHELLUHIOK anennsiuunto, Bbl A0/IXKHbI HANPaBUTb 3aM0HEHHYHO popmy B
[lenapTaMeHT GUHAHCOBBIX YCIyr WTaTa Hbio-Mopk B TeUeHne ueTbipex MecsLes ¢
[ATbl OTKNIOHEHWA BHYTPEHHEN anennsumm.

Bawa BHelwHAA anennsauua byaeT paccMoTpeHa B TeveHue 30 aHein. Ecam
paccMaTpuBaloLLie BHELLHIOK aneansaunto arua nonpocaT NpesocTaBuTb
AOMOJIHUTENIbHYO MHGOPMAaLMIO, ANA NPUHATUS peLleHns MOXeT NoTpeboBaThCA
AONONIHUTeNbHOE BpeMs (40 5 pabounx gHel). PaccMaTpuBatoLLee BHELLIHIOH
anennsaumio L0 COOBLLNT BaM U HaM O CBOEM OKOHYaTe/IbHOM peLleHn B
TeyeHne ABYX paboumnx fHer C MOMEHTa NPUHATUA 3TOro peLleHns.

OT1aen obcnyxmBaHuUs y4acTHunkos: 1-855-456-9126 (cny>k6a KOMMYTUpPYEMbIX
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http://otda.ny.gov/hearings/request/

PelleHne MoXeT 6bITb MONYYEeHO paHbLLe, eC/IV Ball eYvallii Bpay NOATBEPAMT,
YTO 3aZep>KKa NoABEpPrHeT BaLle 340p0OBbe 3HaUNTENbHOMY PUCKY. ITa Ha3blBaeTCH
YCKOPEHHOW BHeLLHen anennsayueit. Jlnuo, paccMaTprBatoLlee BHELLIHOH
anennsaumio, NpyUMeT peLleHre No YCKOPeHHOW anennsumm B CPoK, He
npeBbILWaoWNY 72 Yaca. PewleHne byaeT HesaMeAINTeIbHO COOOLLLEHO BaM 1 HaM
no TenedoHy nam no pakcy. Mosxe nNo noute Bam byaeT oTNPaBAEHO

NMCbMEHHOoe yBeJoM/IeH e.

Bbl MOXeTe NoAaThb M BHELLHOW anennsiuuio, 1 3anpoc Ha NpoBejeHMe
6ecnpucTpacTHoro pasbupaTtenscTBa. Eciv Bbl 3anpaluvBaeTe U NpoBegeHne
6ecnpucTpacTHOro pasbupaTenbCTBa, U PacCMOTPEHME BHELLHEeR anennayunu,
peLuatoLLiee 3HaUeHMe ByaeT MMeTb 3aK/IloUYeHne, MPUHATOE JINLOM, MPOBOASALLNM
6ecnpucTpacTHoe pasburpaTensCTBo.

XANOBbI N ANENNAULNN HA PELLUEHNA NO >)KAJTIOBAM

CoTpyaHukm nnaHa Aetna Better Health of New York npunoxat Bce ycnnus, 4tobbl B
KpaTyalilume CPOoKM K BalleMy yA0BNeTBOPEHMIO pa3peLlunTb BCe BO3HMKAOLLME Y
BacC Npobsiembl 1 3aTPyAHEHMS. B 3aBMCMOCTI OT TOrO, C Kako Npo6a1emMoli Bbl
CTONIKHYNUCb, MOXHO BOCMNO/b30BaTbCA MO0 NpoLesypoit Nojaun xanobbl, NMb6o
npoLeaypon nogaym anennsummn.

MNogfaya xanobbl UM anennsaunum He NOBAUSET Ha NpefoCTaBAseMble YCIYri N Ha
OTHOLLEeHMe K BaM COTPYAHMKOB nnaHa Aetna Better Health of New York n
NOCTaBLUMKOB MeAULMHCKX ycyr. Mbl obecnedunmM KOHOMAEHLUNaNbHOCTL BaLlen
NHPopmaunun. Mbl NpesoCcTaBMM BaM NHOOYH HEOHXOANMYHO MOMOLLb ANS NoAaYn
Xanobbl Mnn anennaumn. Hanpmumep, Mbl MOXeM NpeaoCcTaBUTb YCIYTr MepeBoAYNKa
NN HEOBXOANMYHO MOMOLLb ANSA NUL, C HAPYLLEHUAMMW 3peHns n/nnu cnyxa. Bel
MOXeTe BblbpaTb YenoBeka (POACTBEHHMKA, ApYyra UM NOCTaBLLUMKa YCyr), KOTOPbI
byaeT AeNCTBOBaTb OT Ballero MMeHMN.

UTo6bI NOAaTh Xanoby, NO3BOHUTE Mo HoMepy (855) 456-9126 nan nuwnTe No
agpecy: PO Box 81040 5801 Postal Road Cleveland, OH 44181. MNpwn obpalleHnmn
K HaM coobLLunTe CBOE 1M, ajpec, HoMep TenepoHa 1 onuvTe npobdaemy.

UTto Takoe Xano6a?

Xanobow aBnseTcs nroboe Balle coobLleHne 0 HeJOBOLCTBE NIEYEHUNEM U
ycayramu, NpesfoCcTaBeHHbIMY BaM HaLUVIM MepPCOHAN0M MAN NOCTaBLLNKAMM

OT1aen obcnyxmBaHuUs y4acTHunkos: 1-855-456-9126 (cny>k6a KOMMYTUpPYEMbIX
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NOKpbIBaeMbIX yCyr. Hanprmep, ecam Bam KTO-TO Harpybun, He npuLLen K Bam
B Ha3HauYeHHOe BPeMs UV BaM He HPABUTCHA KaueCcTBO YCYTr AN YXOA43,
NpeAoCcTaBNeHHbIX HAMU, Bbl MOXETe NoAaThb Xanoby.

Mpouecc nogaum >xano6b

XXanoby MoXHO nNoAaTth B YCTHOWN UV NMUCbMeHHOW dopme. COTPYAHWUK, MONYUNBLUNIA
BaLLly Xanoby, ee 3aperncTpmpyeT, a OTBETCTBEHHbIE MLA MAaHa MPOKOHTPOINPYHOT
ee paccMoTpeHue. Mbl OTNpaByM BaM MNCbMO, B KOTOPOM COOBLLMM, YTO Xasoba
noJsiy4eHa, 1 onuLliemM Hally npoueaypy paccMoTpeHus xanob. Mbl paccMoTpuM
Xanoby v jasanM BaM NUCbMEHHbIA OTBET B OAWNH U3 BYX YCTAHOB/IEHHbIX CPOKOB.

1. Echv npomeasieHne MOXeET 3HaUNTeIbHO NOBLICUTL PUCK AJ15 BaLLero
3[0pOBbS, TO Mbl MPVYIMEM peLleHe B TedeHre 48 4acoB nocsie rnosayvyeHuns
HY>XHbIX A@HHbIX, HO MPOLLecc Jo/MKeH bbITb 3aBepLUeH B TedeHue 7 Hel Co
AHA NonyYeHns Xxanoobobl.

2. O peLueHUn No NOBOAY OCTa/lbHbIX BUAOB Xanob Mbl COOOLLNM B TeueHre 45
AHEN COo fHA NONyYeHUA HYXHbIX AaHHbIX, HO MPOLecc A0/KeH ObITb 3aBepLueH
B TedeHune 60 fHeln Co AHA NOYyYeHVs Xanobbl. MNeprog paccMOTpeHNs MOXeT
6bITb YBeNMYEH Ha CPOK A0 14 AHel, ecniv Bbl 3anpaLluvBaeTe npoA/ieHne Cpoka
PacCMOTPEHNSA UV HaMm TpebyeTcs 60/bLLe MHGOPMALIMK N 3a4ePXKKa
PacCMOTPEHNA OTBEYaeT BallM NHTepecam.

B Hawem oTBeTe 6y,£|,yT N310>XEHbI PE3Y/IbTAaTbl PaCCMOTPEHNA >anoobl
M NMPUHATOE peLleHne.

Kak nogaTb anennayuvio Ha peweHue no »xano6ée?

Ecnum Bbl He COrNacHbl C HALLVM peLLeHVeM Mo Xanobe, TO MoOXeTe MOMNPOCUTb Hac
eLe pas paccMOTpeTb NpobaeMy, NoZaB aneNsaunIo Ha peLLeHre no xanobe.
Anennauus Ha pelleHme no xanobe NogaeTcs B yCTHOM UKW NUCbMeEHHOM Buae. OHa
AOMIKHA 6bITb MOAaHa B TeueHKe 60 paboumnx AHEN NoCae NOYyYeHUs MCXOAHOT0
peLleHust No Balleit xanobe. Mocae nofyveHns oT Bac anennsiunm Mbl B Te4eHMe

15 pabouunx gHer oTrnpaBUM BaM NUCbMEHHOEe NoATBEPXAEHME NMOMYyYEeHUSs C
yKasaHVeM NMeHU, agpeca 1 TenepoHa nnua, KOTOpoMy 66110 MOPYHEeHO OTBETUTL
Ha Bally anennauuto. Bce anennsiumm Ha peLleHurs no xanobam byayT pacCMOTPEHbI
COOTBETCTBYHOLLUMM CneunanmctaMmm. Hanpumep, xanobbl No NoBoAY MeANLMHCKMX
BOMPOCOB PAaCCMOTPAT CNEeLUnanmcTbl B 061acTV 34paBOOXPaHEHMS, KOTOpble He
NPUBNEKANNCH K BbIHECEHMIO MEePBOHAYaIbHOIO pPeLLeHKs Mo Xanobe.
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PelleHVe No CTaHAAPTHbLIM anennsaunsaM Ha peLleHns no Xanobam NpUHNMaeTCs B
TeyeHMe 30 pabounx AHew nocae nosyyeHus Bce Heobxoamon nHGopMaLmn.
Ecan npomeaneHve Npu NPUHATUN peLLeHns MOXeT 3HaUMTeIbHO MOBbICUTb PUCK
4151 340POBbS, Mbl ByeM AelicTBOBaTb MO yckopeHHoU npoLueaype. B paMmkax Takow
ycKkopeHHoU NpoLeaypbl peLleHme rno anennsaunm NpUHYMaeTcs B TeUeHe AByX
pabounx gHer nocse nonyyeHns Heobxoanmor nHbopmaumn. encTBys Kak rno
CTaHAAPTHOW, Tak 1 MO yckopeHHOU npouesype, Mbl NpefoCTaBM NMCbMEHHOoe
yBeZloM/IeHME O HalleM peLLeH No Ballein anenaummn B CBA3N C peLleHnem no
Ballew xanobe. B ysegomneHunn byget 4aHO NogpobHoe 060CHOBaHME NPUHATOMO
pelleHvs. Ans anennsunii, KacaroLmxca KNMHNYeCKUX BONPOCoB, byAyT yKa3aHbl
KNMHUYeCcKe cCoobpaxeHusi, Ha OCHOBaHMY KOTOPbIX Obl/10 BbIHECEHO peLleHue.

MpaBo3awmTHaA opraHn3saums

MpaBo3awmTHasa opraHusauus (Participant Ombudsman, Takxe Independent
Consumer Advocacy Network, ICAN) aBiseTca He3aBMCMMON opraHmn3aument, KotTopas
6ecnnaTHO OKa3bIBaeT yC/1yry no 3awure npas y4acTHMKOB NPOrpaMm
JI0O/IFOCPOYHOrO YX0/a Ha TeppuTopuy WTaTta Hbto-opk. Bel MoxeTe 6ecnnaTHo
NOlyYNTb HE3aBUCMMYHO KOHCYNbTALIMIO MO MOBOAY CTPaX0BOro NOKPbLITAA, @ Takxe
nopsigka nogauu xanob v anennaunii. COTpyAHWKM 3TOV OpraHmM3aLmm Takxxe MoryT
PasbACHUTL MPOLLeCC PaCCMOTPEHNSA anenAunii U 0Ka3aTb BaM COAENCTBME B 3STOM
npouecce. OHM TakxXe MOTyT OKa3aTb NOAAEPXKKY A0 perncTpaumun B niaHe
kateropuu MLTC, HanpumMep Aetna Better Health of New York. 3Ta nogzgep>ka
BK/tOUaeT B cebsl He3aBMCMMble KOHCY/bTaL MM Mo BOMPOCY Bblbopa nnaHa
MeAMLMNHCKOro CTpaxoBaHus, a Takxke npefocTaBieHne 0bLLMX CBeAeHWIA O NnaHe.
Ans nonyyeHns 6onee getanbHon MHGOpMaLMM 0 NpefoCTaBAsSeMbIX YCIyrax
obpatuTtech B ICAN:

e TenedoH: 1-844-614-8800 (cnyxba KOMMYTUPYyeMbIX coobLLeHnI: 711)
e CalnT: www.icannys.org | DnekTpOHHas rnoyTta: ican@cssny.org

NMPEKPALLEHWMNE YYACTWUA B NJTIAHE AETNA BETTER HEALTH OF
NEW YORK MLTC

He pgonyckaeTcsa npekpalleHue yyactma B nnaHe MLTC Plus no no6oi 13
cneayowmx NpNYnH:
® VIHTEHCVBHOE MO0JIb30BaHMe NOKPbIBAEMbIMY MEAVNLMHCKUMMN yCayramm
e CyLLeCTBYOLLee COCTOAHVE U USMEHEHVE COCTOAHNSA BaLLero 3/0p0oBbs
e CHWXeHMe YMCTBEHHbIX CNOCOBHOCTEN, 0TKa3 OT COTPYAHMYECTBA NN
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[eCTPYKTUBHOE NnoBejeHVie, BbI3BAHHOE 0CO6bIMU MOTPEBHOCTAMU, eV
TONbKO MoJOOHOE NoBefeHne He NPUBOANT K TOMY, UTO Bbl MepecTaeTe
COOTBETCTBOBAaTb KpUTEPMAM yyacTua B nnaHe MLTC

[o06poBonbHOE NpeKpaLleHne y4acTus B NJ1aHe

Bbl B 110601 MOMEHT 1 M0 N060IN NpUYKHE MOXeTe BbINTY U3 rniaHa Aetna Better
Health of New York. UTo6bl 3anpocnTb NpekpalleHme y4yacTns B naaHe, No3BoHUTe
no HoMmepy 1-855-456-9126 1 HannwnTe HaMm. NpeacTaBuTen niaHa NpejocTaBaAT
BaM MMCbMEHHOE MOATBepPXAeHMe NoslydeHna Ballero 3anpoca. Mel nepeaagm Bam
dopMy A06POBOJIBHOIO NPeKPAaLLEHUS yHacTUA B NAaHe ANA NOAMNCAHNS U
NoNpPoCKM OTNPaBUTL ee HaMm. O6paboTka BaLLero 3asiB/eHNA MOXET 3aHATb [0
LeCcTV HeAeslb B 3aBMICMMOCTM OT BPeMeHU nosiydeHus. [ocsie BbIXoAa 13 nJaHa Bbl
MOXeTe nepenTn Ha CTaHAaPTHOe NoKpbITYe No nporpamme Medicaid nnv B gpyromn
NaaH MeANLMHCKOro CTpaxoBaHWs, eCny OTBeYaeTe COOTBETCTBYHOLLVM KPUTEPUAM.
Ecnm Bam Bce eLe 6yayT Heobxoaumbl ycnyrin CBLTSS, Takme Kak MHAUBUAYaAIbHbIN
yXoZ, TO ANA NX NONYYEHWNS Bbl AOJIKHbI BCTYNNTb B Apyro naaH MLTC, nnaH
yrnpasnsemoro obcnyxunsanus Medicaid nnm B anbTepHaTUBHYO NPOrpaMmmy
MOMOLLM Ha JOMY 1 NO MeCTY XNTeNIbCTBa.

OT1aen obcnyxmBaHuUs y4acTHunkos: 1-855-456-9126 (cny>k6a KOMMYTUpPYEMbIX
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CmeHa nnaHa

Bbl MOXeTe BOCNO0Nb30BaTbCA NPOOHBLIM NEPUOAOM NPOAOIKUTENIBHOCTLIO 90 AHENN.
Bbl MOXeTe B 1t060e Bpems BbITU U3 NiaHa Aetna Better Health of New York v
NPUCOEANHUTBLCA K APYroMy NJaHy B TeYeHre JaHHOro cpoka. Eciv Bbl He noknHeTe
nnaH B TeveHve nepsbix 90 AHeN, Bbl AO/IXHbI byAeTe ocTaBaTbCsA B Aetna Better
Health of New York B TeueHwue eLe AeBATN MeCALLEB NPU OTCYTCTBUM Y BaC BECKNX
NPUYNH ANS MPeKpPaLLeHNs y4acTus (YBaxuTenbHas NpuymnHa):

e Bbl nepeesxaete 3a npegenbl TeppUTOPUM 06CTYXNBAHNS.

e Bbl, coTpyaHMKM NnaHa v lenapTamMeHT COLManbHOro 06CyXK1MBaHuA
(Department of Social Services) Bawiero okpyra nav JenaptameHT
3ApaBooxpaHeHus WwTaTta Hero-Mopk (New York State Department of Health)
NpU3HaeTe, YTO HaWUNYYLLINM peLleHneM AN Bac ABNSETCS NpekpaLleHve
BalLero yyactna B nnaHe Aetna Better Health of New York.

e [lOCTaBLUWMK YCNYT yXOZa Ha LOMY, OKa3bIBaOLMIA BaM YCIYrn B HaCTosLLLee
BpeMs, He COTPYAHNYaeT C HaLlVM MNJ1aHOM.

e Mbl He MOXeM NpesoCTaBUTb BaM YC/yri, KOTOpble 0683aHbl NPeAoCTaBAATb
Mo YCNOBUAM HaLLero AoroBopa co LUTaTOM.

Ecnu Bbl OTBeYaeTe COOTBETCTBYHOLLMM TPeH6OBaHWAM, TO MOXETe B /IF060 MOMEHT U
6e3 yBaXXnTenbHOW NPUYVIHBI NePenTn B APYron niaH ynpasasemMoro
[LONrOCpPOYHOro obcnyxmBaHus, Hanpumep Medicaid Advantage Plus (MAP), nnn
3aperncTpmpoBaThbCa B MporpaMme KOMMAekKCHOro 06Cy>XMBaHUA NL, MOXNIO0TO
Bo3pacTa (Program of All-Inclusive Care for the Elderly, PACE).

YTobbl cMeHNTb NnaH: no3soHUTe B New York Medicaid Choice no Homepy
1-888-401-6582. KoHcynbTaHTbl New York Medicaid Choice nomoryT Bam nepenTu
B A4PYroun nnaH.

Pernctpauusi B HOBOM MaaHe MOXEeT 3aHATb OT ABYX A0 WeCTu Hejenb. Bel nonyunte
yBegomneHune ot New York Medicaid Choice c ykazaHnem gaTbl perncrpauun B
HoBOM rnnaHe. [lo Tex nop Aetna Better Health of New York 6yaeT npogonxaTb
3a60TUTbLCS O Bac.

MossoHuTe B New York Medicaid Choice, ecim BaM HEO6XOANMO YCKOPUTL 3TOT npoLiecc
MO TOW MPUYKNHE, UYTO ObbIYHbIE CPOKM NMEepexoia B APYrovi NiaH MOryT MOCTaBUTb MOA
yrposy Ballle 340poBbe. Bbl Takke MoxeTe MpocUTb 06 YCKOPEHHOM PacCMOTPEHM
BaLLlero 3anpoca, ecsiv paHee Bbl coobLann B New York Medicaid Choice o Tom, UTo He
CornacHbl perncrpmpoBaTbca B Aetna Better Health of New York.
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MpuHyaUTEeNnbHOE NpeKpaLleHue yyacTus

MpUHYAVTENbHOE NpekpaLleHme y4acTnsa B NaaHe O3HavaeT npekpaLleHue,
nHnumnpoBaHHoe Aetna Better Health of New York. Ecav Bbl He 3anpatuvBanm
[06pOBOJIbHOE MpeKkpaLleHvie y4acTus B NniaaHe, Mbl AOJKHbI byaeM NHNLMUPOBAaTb
NPUHYAUTENbHOE NpeKkpaLleHre y4acTus B NiaHe B TeyeHne 5-Tu (naTtmn) paboumx
AHel C TOro MOMeHTa, Kak HaM CTaHeT N3BEeCTHO O TOM, YTO Bbl COOTBETCTBYeTe
NO6OMY 13 KpUTEepUEB AN NPUHYANTENBbHOIO NpeKpaLLeHnsa y4acTns B niaHe.

Bbl f0o/KHBI 6yAeTe npekpaTUTb yyacTue B niaHe Aetna Better Health of New
York, ecnu Bbl:

BosibLue He cooTBeTCTBYeTe KpUTEPUSIM yyacTus B nporpamme Medicaid.
Bblexann 3a npegenbl TeppuTopun 06CyxmBaHnsa nnaHa Aetna Better Health
of New York gns noCTOAHHOIO NPOXVBAHUS.

HaxoanTtech 3a npegenamum Tepputopum o6cnyxmBanna 6onee 30 gHein
noApAA.

HyxgaeTecb B NpebbiBaHMN B yUpeXAeHNM CeCTPUHCKONO yX0A4a, OAHAKO He
COOTBETCTBYeTE KPUTEPUSIM, HEOHXOANMBIM A1 MONYyYEeHUS yXO4a B
cneunann3npoBaHHOM yupexaeHnn no nporpamme Medicaid.

Bbinv rocnMTann3npoBaHbl UK CTanu y4acTHUKOM NPOrpamMmbl
npefoCTaBNeHNs yxo4a C NPOXMBaHMEM YpaBaeHNs No oxpaHe
ncuxmnyeckoro 3gopoBbs (Office of Mental Health), YnpasneHusa no paéorte ¢
nMuamu ¢ 3agepxkamu B passutunm (Office for People with Developmental
Disability) nan YnpasneHns no oka3aHWo NOMOLLN CTPALAOLLAM
aJIKOrONbHOW UK HapkoTnyeckomn 3aBucnmocTbio (Office of Alcoholism and
Substance Abuse Services) Ha CPOK NPOAOMKNTENBHOCTBIO 45 (COPOK NATb)
nnn bonee aHer NOAPSA,.

Bbinv Npr3HaHbl He NMerLWMMN GYHKUNOHANBHOM UAK KNVHNYECKOW
noTpebHocTn B ycnyrax CBLTSS Ha exxemecsauHOM OCHOBe.
3apernctpupoBaHbl Tonbko B Medicaid n 6onee He HyxzaeTecb B
CEeCTPUHCKOM yX0Je COrfiacHo onpeseneHunto, NosyyeHHOMyY C MOMOLLbIO
CneunanbHOro MHCTPYMEHTA OLLeHKMW.

Monb3yeTechb TONLKO YCyraMum LieHTpa AHEBHOro npebbiBaHms 6e3
MeJMLMHCKOro yxoga.

Bosblue He HyxJaeTecb B MOJly4YeHUN 1N He MonyYaeTe He MeHee OZIHOW Y1y
CBLTSS B TeueHuMe Kaxa0ro kaneHAapHoOro Mecaua.

Mpwv NpoBeseHnn N60N NOBTOPHOW OLEHKW BO BPeMs BaLLIero NpoXmnBaHms
B CBOEM paiiloHe BbIHOCUTCHA 3aK/IF0YEeHEe O TOM, YTO Y BaC OTCYTCTBYeT
bYHKLUMOHaNbHAA NN KNNHNYecKast NoTpebHOCTb B ycnyrax CBLTSS.

OTtaen obcnyxmBaHUs yyacTHUKOB: 1-855-456-9126 (cny>k6a KOMMYTUPYEMbIX
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e HaxoauTecb B MecCTax nLeHusa CBOGOAbI.

o npe,D,OCTaBI/U'II/I COTPYAHMKAaM MjiaHa J10>XKHYH I/IH(I)OpMaLLI/II'O, NHbIM 06pa30|v|
BBEJ/IN B 3a6ny>|<p,eH|/|e niam copepwnanv MoeHHn4Yyeckne ,D,EI7ICTBI/IF| B
OTHOLLUEHWW Kakoro-1mbo CywectBeHHOro acnekTta Bawlero ydactmna B rijiaHe.

Mb1I MO>KeM NONPOCUTL Bac NpeKpaTUTb y4yacTume B nnaHe Aetna Better Health
of New York, ecnu:

e Bbl, uneH Balueri ceMby, N1LLO, OCYLLECTBASAIOLLIEE YXOZ4 33 BaMU, HO He
CBA3aHHOe C BaMy popManbHbIMU 0693aTenbCTBaMU, NN MHOE NLO,
NpOoXMBatoLLee C BaMUW, COBepLUaeTe AeliCTBMA NN eMOHCTpUpyeTe
noBefeHVe, NPensaTCTBYOLLME OKa3aHWo BaM YCAyr B paMKax rnaaHa.

e Bbl He onlayvBaeTe 1 He obecneyrBaeTe oniaTy CyMMbl 3a40/KEHHOCTY
nepej N1aHOM B pa3mMepe, yCTaHOBIEHHOM MeCTHbIM OTAeNeHVeM
[lenapTameHTa couManbHOro 06CyXXMBaHNS, B CBA3UN C N3ObITOUYHbIM
[OXOL0M/V3NVLLKOM CPeAcCTB B TedeHMe 30 gHel nocsie HacTynaeHns cpoka
onnatbl. [py 3TOM Mbl AOMKHbI BbIIV NTPUHATE Pa3yMHble Mepbl MO
B3bICKAHWIO TaKOW CyMMbl.

MNepes NpuHyANTeNbHbBIM NpekpaLlleHnem yyactus Aetna Better Health of New York
nony4aet paspewleHne ot New York Medicaid Choice (NYMC) nnm ynonHoMouYeHHOM
BNIACTAMM LUTATa opraHusauumn. 1aton BbIxo4a U3 naaHa byaet cCHMTaTbCs NepBbli
JeHb Mecsaua, cneayroLLero 3a MecsueMm, B KOTOPOM Bbl yTpaTuAM NPaBo Ha yyacte B
nnaHe. Echv Bam Bce ele byayT Heob6xoamMmel yciyr CBLTSS, To Bam noTpebyeTcs
Bbl6paTb APYrov naaH Uam Bbl bygeTe aBTOMaTUYeCKM 3a4nNCieHbl B 4pYrovi naaH.

KYNbTYPHAA N TNHITBNCTNYECKAA KOMMETEHLANA

Aetna Better Health of New York yBaxaeT BaLun y6exzaeHns 1 LOMKHbIM BHYMaHUEM
OTHOCUTCS K Ky/IbTYPHOMY pa3Ho06pa3nto. Mbl € yBaXkeHeM OTHOCUMCS K BaLlel
KyNbTYpe 1 KyNbTyPHOW NAEHTUYHOCTU U CTapaeMcs YCTPaHUTb KybTypHOe
HepaBeHCTBO. Mbl obecrneyriBaeM CeTb MOCTaBLUMKOB VHKHO3UBHbIX YCAYT,
ob6najatoLLmX COOTBETCTBYHOLLEN KyNbTYPHOM KOMMNEeTeHLen, 1 CTPEMUMCS OKa3blBaTb
yC/yr BCeM y4acTHUKAM C yY4eTOM KY/IbTYPHbIX 0CO6eHHOCTEeN. Mbl y4nTbIBaeM, B TOM
yuncne, NoTPebHOCTN YHaCTHMKOB C OrPaHUYEeHHbIM 3HaHEM aHTINIACKOrO A3bIKa,
Pa3NNYHBIM KYNbTYPHBIM U 3THMYECKVM MPOUCXOXAEHMEM, @ TaKKe yHacTHMKaM 13
Pa3HbIX PENTMO3HbIX OOLLIMH.

OT1aen obcnyxmBaHuUs y4acTHunkos: 1-855-456-9126 (cny>k6a KOMMYTUpPYEMbIX
coo6ueHnii r. Hoto-Mlopka gnsa nvy c HapywieHusamu cnyxa: 711)
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NMPABA NN OBA3AHHOCTU YHACTHUKA

MepcoHan Aetna Better Health of New York npunoxut Bce ycunus, 4tobbl KO BCeM
y4acTHMKaM OTHOCUANCH C AOCTOVHCTBOM U yBaxeHueM. MNpu perncrpaumm B niaHe
BalL MeHezxep Mo 06CNyXMBaAHUIO Pa3bsACHUT BaM BalUy nNpaBa 1 06s3aHHOCTU. B
cyvae HeobXxo4MMOCTU MeHeaxKep Mo 06CNYXMBAHUIO OpraHn3yeT A8 Bac yCIyri
nepeBoAyuKa. [lepcoHan NpUAOXKNT BCe YCUAUSA, YTOObI BalLm NpaBa Cob604annCh.

MpaBa yyacTHMKa

e Y Bac ecTb NPaBO Ha yc1yry, Heob6XxoAMMble BaM MO MeAULUHCKUM
NOKa3aHUSAM.

e Y BacC eCTb NPaBO Ha CBOEBPEMEHHbI JOCTYN K MeAULMHCKOMY
06CNYXMBAHWIO 1 YCyTraMm.

e Y BacC eCTb NPaBO Ha 3aLNTY KOHOUAEHLMANBHOCTY BaLlelr MeANLVHCKON
LOKyMeHTauun 1 nHdopmaumm o Ballem 340pOBbe, NONYyYeHHOW
B XO/e NleYeHus.

e Y Bac ecTb NPaBo Ha noayyeHne MHbopMaLMn O LOCTYMHbIX BapMaHTax
NneyeHUsi B MOHATHOM GopMe Ha A3blke, KOTOPbI Bbl MOHUMAaETe.

e Y Bac ecTb NPaBo Ha nojayyeHne MHGoOpPMaLMN Ha A3blke, KOTOPbIA Bbl
noHMMaeTe. Bbl MOXeTe 6ecnnaTHO NOAYyYnTb YCIYrM YCTHOMO NepeBoAUnKa.

e Y Bac ecTb NPaBo Ha noayyeHne nHbopmaLmm, HeobxoaMOoM ANs
npesocTaBneHns NHPOPMMPOBAHHOMO COMrNACUA, 40 HaYaa eveHns.

e Y BacC eCTb NPaBO Ha yBaXuTe/bHOe N AOCTOVHOE OTHOLLEHMe.

e Y BacC eCTb NpaBoO NOAYYUTb KOMNUIO Ballen MeANLVHCKON AOKYMeHTaLnm
N NOAATb 3aNpPOC Ha BHeCeHWe B Hee JOMNOHEHUIA WU N3MEHEHU.

e Y BacC eCTb NPaBO Ha yyacTre B NPUHATUN peLleHnr O BalleM MeANLNHCKOM
06CNYXVBaHWN, BKIKOYAsA NPaBO Ha 0TKAa3 OT JleYeHUs.

e Y Bac ecTb NPaBOo He NoABepraTbCs KakMM-11bo mepamM Grn3nyeckoro
OrPaHNYEHNSA NN N30NALUN C LLeNbo NMPUHYXAEHWS, Haka3aHus, y406cTBa
NN BO3Me3aus.

e Y Bac ecTb NPaBo NoayyaTb YCAYr He3aBMCUMMO OT NOAA, PACkl, COCTOSAHNUSA
3[0POBbS, LiBeTa KOXW, BO3PaCTa, HALMOHANbLHOIO NPOUNCXOXAEHNS,
CeKcyasibHOW OpueHTaLnmn, CeMeNHOro NONOXEHUSA NN PENUTUN.

e Y Bac eCTb NMpaBo nojayyaTb MHGOPMALMIO O MecTe, BpeMeHW 1 crocobe
Nony4YeHust HeOBXOAMMbIX YCIYT B paMKax BalLero rnjaHa ynpaBasemMoro
LONITOCPOYHOr0 YX0Aa, B TOM YmMcC/ie 0 TOM, KaK NoNy4YnTb NOKPbIBaeMble
YC/Iyr OT MOCTAaBLLMKOB, He BXOASLLNX B CeTb MJ1aHa, ecnv HeobXxoanMble
yCNyr HeAOCTYMHbI B CeTU MJaHa.

OT1aen obcnyxmBaHuUs y4acTHunkos: 1-855-456-9126 (cny>k6a KOMMYTUpPYEMbIX
coo6ueHnii r. Hoto-Mlopka gnsa nvy c HapywieHusamu cnyxa: 711)
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Y Bac ecTb NpaBo Ha nojavy xanob B [lenapTaMeHT 34paBOOXpPaHeHNS LWTaTa
Heto-Mopk (New York State Department of Health) nnn B mectHoe oTaeneHme
[enapTameHTa coumanbHoro obcnyxmneaHmsa (Department of Social Services).
Y Bac eCTb NPaBO BOCMO/1b30BaTbCA CUCTEMOW 6eCnpUCTPaCcTHbIX
pa36bupaTensCcTs Wrata Heto-Mopk (New York State Fair Hearing System)
/N, B COOTBETCTBYHOLLMX CNyYasaX, MPaBo Ha Nojadvy BHeLlHen anennsauum
Ha pacCMOTPEHMe Ha ypoBHe WTaTta Hiro-Mopk.

Y Bac eCTb NpaBO Ha3HauYNTb NpeACTaBUTENSA, KOTOPbIN byaeT AeNCTBOBaTb OT
BaLLero MMeHY B BOMNPOCaX, KaCatoLLMXCA Ballero o6CiyXMBaHNSA U NeYeHus.
Y Bac eCTb NpaBO 06paLLaTbCs 3@ MOMOLLbIO B MPOrpamMMy 3aLmThbl Npas
yyacTHUKoB (Participant Ombudsman Program) ansa paspeLueHus

CMOPHbIX BOMPOCOB.

065a3aHHOCTM YyYacTHMKA

MNonyyaTb NoKpbiBaeMble yCyru oT Aetna Better Health of New York.
ObpalLaTbca K ceTeBbIM MocTaBLUmkam Aetna Better Health of New York ans
NolyYeHsi MOKPbIBAEMbIX YCYT B TON Mepe, B KAKOW OHU AOCTYMHbI Y CeTeBbIX
MOCTaBLLMKOB.

MonyyaTb NpesBapuTeIbHOE pa3peLleHne Ha NoKpbIBaeMble ycyry, 3a
NCKNKOYEHVeM npesBapuTenbHO 0406peHHbIX MOKPbIBaEMbIX YCIyr Un
3KCTPEeHHbIX cly4vaeB. [TocelaTb CBOEro Bpaya npuv UsSMeHeHun

COCTOSIHUSA 3J0POBbS.

MNpeaocTaBAsATbL CBOMM MOCTABLUMKAM MEANLMHCKMX YCIYT MNOMHYHO

N LOCTOBEPHY NHPOPMaLMIO.

NHbopmmposaTh nepcoHan Aetna Better Health of New York o nto6bix
N3MEHEeHNAX COCTOSAHNA 340P0BbS, a TakXe JOBOANTL A0 CBeAeHUS, eCIN Bam
YTO-TO HEMOHSATHO U €CNU Bbl HE MOXETE BbINMOJHUTL YKa3aHus.

CobntoaaTb NaH 06CyXNBaHNSA, peKOMeHAOBaHHbIV nepcoHanom Aetna
Better Health of New York staff (Ha ocHoBaHUM BalLX AAHHbIX).
CoTpyaHMYaTb N OTHOCUTBLCA C yBaXeHneM K nepcoHany Aetna Better Health of
New York, He NposBASATb ANCKPUMUHALMIO B OTHOLLEHWM nepcoHana Aetna
Better Health of New York no npusHaky pachbl, LiBeTa KOXM, HaLMOHaNbHOIro
NPOUCXOXAEHUS, PENNTNX, NONA, BO3PACTA, YMCTBEHHbIX NN GU3NYECKMNX
CNOCcobHOCTEN, cekCyanbHOV OpUeHTaLUnUM NI CEMENHOMO MONOXEHWS.

B TeueHve aByx pabounx gHein nHPopmmpoBaTb Aetna Better Health of New York
0 MOJly4YeHN He NOKPbIBAEMbIX 1 He 0406peHHbIX MpeABapUTeNIbHO YCYT.
3abnaroBpeMeHHO NHGOPMUPOBATL rPynny ynpaBaeHns 06CyXBaHNEM
Aetna Better Health of New York, ecnv Bac He byzeT JoMa 1 Bbl He CMOXeTe
NONYyYNTb OPraHM30BaHHbIE AN BaC YCYr N YXOA.

OTtaen obcnyxmBaHUs yyacTHUKOB: 1-855-456-9126 (cny>k6a KOMMYTUPYEMbIX
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e UHopmumpoBaTb Aetna Better Health of New York nepeg nepeesgom 3a
npesenbl TEpPUTOPUN 06CAYXNBAHUA UIN B C/lyYae AINTEeNbHOro OTCYTCTBUS
Ha TeppUTOpPUM 06CAYXNBAHUS.

e HecTn OTBETCTBEHHOCTb 3@ CBOU [eCTBUSA NPV 0TKa3e OT IeUeHnsa Uan
HeCcobtAeHNM YKa3aHNY 1L, OCYLLeCTBAAIOLLErO 3@ BaMU YXOA.

e BbINONHATL CBOU GUHAHCOBLIE 0653aTeNbCTBA.

MpeaBapuTenbHbie pacnopsiXKeHus

MpeaBapuTENbHbIE PACMOPSKEHNS — 3TO FOPUANYECKMNE LOKYMEHTbI, KOTOPbIE
rapaHTVpYyHT BbIMOMHEHME BaLLMX 3aMPOCOB B C/ly4ae, eC/iv Bbl HE CMOXeTe
NPUHUMAaTb PeLLeHNst CaMOCTOATeNbHO. [NpesBapuTeibHble PACNOPSXKEHNUSI MOTYT
6bITb NPeACTaBeHbl B BUAE 4OBEPEHHOCTY Ha NMPUHATME PELLEHNIA, KaCatoLLMXCS
OKa3aHWsA MeANLVHCKOV MOMOLLY, MPUXKN3HEHHOIO PacnopsixxeHms o6 oTkase oT
CPeACTB XM3HeobecrneueHNss NN PacrnopsixkeHrs 06 oTkase OoT peaHMMaLmn. B aTux
[OKYMEHTaX MOXET 6bITb YKa3zaHO, KaKOW YXOJ Bbl XOTUTE NMoay4aTb Nnpu
onpejeneHHbIX 06CTOATeNbCTBAX, U/WUAW OHW MOTYT YNMOJIHOMOUYMBATL Y1eHa Ballel
ceMby UK Apyra NpUHMAaTb peLLeHs OT Ballero MMeHN.

Bbl MMeeTe NpaBo OCTaBAATb NpeABapuTenbHble PpacnopsXXeHWs Mo CBOeMy
ycMOTpeHuto. OYeHb BaXHO, YTO6bI Bbl 3a,0KyMEHTVPOBaN, KakiM 06pa3om no
BaLLeMy XeNaHWI0 A0KEeH NPOAOAXKATLCA YXO4, eCln Bbl 60/bLLe He CMOXeTe
o6LLaThCA C MOCTaBLUMKaMW YCAyr, NpefocTaBass MHGOPMMPOBAHHOE cornacue, ns-
3a 60/1€3HM AN TPaBMbl. YTO6bI MONYUYNTL NOMOLLL B 0GOPMAEHUN 3TNX
AOKYMEHTOB, 06paTnTeCh K CBOeMy MeHeaxepy Mo obcayxnBaHuto. Ecnny Bac yxe
eCTb NpeABapuTeNbHOE pacnopsikeHve, nepeaarnite ero KONMIKD CBOEMY MeHeaXepy
Mo 06CNYXVBaHUIO.

UHdopmauums, npegocTtaBnsemas no sanpocy

e UHdopMauwma o CTpyKType 1 geaTenbHocTn Aetna Better Health of New York.

o KOHKpeTHble KpUTEPUUN KNVHUYECKOW OLEeHKN, KacaroLmecs onpeseneHHoro
COCTOSHWNA 340POBbSA, N ApYyrie cBefeHus, yunTbiBaeMble Aetna Better Health
of New York npu ogobpeHwnmn ycnyr.

o [loNNTVKM 1 NpoUeaypbl B OTHOLLEHUN 3aLLMLLEeHHOV MHOopMaLmn
0 340pOBbe.

e [lCbMeHHOe onmcaHme opraHN3aLMoHHbIX MEPOMPUSATUIA N TEKYLLNX
npoleayp NporpaMmbl obecrneyeHns KavyecTsa 1 NoBblLLeHUs 3G GeKTUBHOCTY
paboThbl.

OT1aen obcnyxmBaHuUs y4acTHunkos: 1-855-456-9126 (cny>k6a KOMMYTUpPYEMbIX
coo6ueHnii r. Hoto-Mlopka gnsa nvy c HapywieHusamu cnyxa: 711)

AetnaBetterHealth.com/NewYork
NY-22-05-05.2022-10vs2 (01/2023)



o [loNNTMKM aTTecTauny NoCTaBLLMKOB YCNyr.

o [locnegHasn Bepcus 3aBepeHHOro dmHaHcoBoro otyeta Aetna Better Health of
New York, a Takxxe nOAUTUKK 1 NpoLeaypbl, Ucnonb3yemble Aetna Better
Health of New York gnst BblHeCeHs 3aK/Il0UeHMst O COOTBETCTBUM MOCTaBLLMKA
YCNyr YCTAaHOB/IEHHbLIM TPEOOBAHMUSAM.

OT1aen obcnyxmBaHuUs y4acTHunkos: 1-855-456-9126 (cny>k6a KOMMYTUpPYEMbIX
coo6ueHnii r. Hoto-Mlopka gnsa nvy c HapywieHusamu cnyxa: 711)
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MpumeyaHus:

OT1aen obcnyxmBaHuUs y4acTHunkos: 1-855-456-9126 (cny>k6a KOMMYTUpPYEMbIX
coo6ueHnii r. Hoto-Mlopka gnsa nvy c HapywieHusamu cnyxa: 711)
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